
 

 
 
 
 
 
 
 
 
 
 
 

Annual Report – 
Accredited Member 

 

Institution: National University 

Academic Business Unit: School of Business and Management 

Academic Year: 2013-14 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

International Assembly for Collegiate Business Education 
11374 Strang Line Road 
Lenexa, Kansas 66215 

USA 

In
te

rn
a

ti
o

n
a

l 
A

ss
e

m
b

ly
 f

o
r 

C
o

ll
e

g
ia

te
 B

u
si

n
e

ss
 E

d
u

ca
ti

o
n

 
In

te
rn

a
ti

o
n

a
l 

A
ss

e
m

b
ly

 f
o

r 
C

o
ll

e
g

ia
te

 B
u

si
n

e
ss

 E
d

u
ca

ti
o

n
 



IACBE Annual Report: 2013-14 1 
 

IACBE ANNUAL REPORT 
For Academic Year: 2013-14 

 
This annual report should be completed for your academic business unit and submitted to the IACBE by 
November 1 of each year. 
 

General Information 
 

Institution’s Name: National University 

Institution’s Address: 11255 North Torrey Pines Road 

City and State or Country: La Jolla, CA   Zip or Postal Code 92037 

Name of Submitter: Steven Lorenzrt, Ph.D. 

Title: Dean, School of Business and Management 

Your Email Address: slorenzet@nu.edu 

Telephone (with country code if 
outside of the United States): 858-642-8402 

Type of Institution:  Public X Private Nonprofit  Private For-Profit 

Date of Submission: October 31, 2014 

Total Headcount Enrollment of the Institution for 2013-14: 29,786 

 
Administrative Information 

 
1. Provide the following information pertaining to the current president/chief executive officer of your 

institution: 

 

2. Provide the following information pertaining to the current chief academic officer of your institution: 

 

Name: Michael Cunningham 

Title: President 

Highest Earned Degree: Ph.D. Email: mcunningham@nu.edu 

Telephone (with country 
code if outside of the 
United States): 858-642-8114 

Fax (with country 
code if outside of 
the United States): 858-642-8791 

 Check here if this represents a change from the previous year. 

Name: Debra Bean 

Title: Provost 

Highest Earned Degree: M.F.A. Email: dbean@nu.edu 

Telephone (with country 
code if outside of the 
United States): 858-642-8106 

Fax (with country 
code if outside of 
the United States): 858-642-8719 

X Check here if this represents a change from the previous year. 

mailto:mcunningham@nu.edu
mailto:dbean@nu.edu
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3. Provide the following information pertaining to the current head of your academic business unit: 

 
4. Provide the following information pertaining to your current primary representative to the IACBE, i.e., the 

person who is your primary contact for the IACBE and who votes on behalf of the academic business unit on 
IACBE matters (if not the same as the head of the academic business unit): 

Name:  

Title:  

Highest Earned Degree:  Email:  

Telephone (with country 
code if outside of the 
United States):  

Fax (with country 
code if outside of 
the United States):  

 Check here if this represents a change from the previous year. 

 
5. Provide the following information pertaining to your current alternate representative to the IACBE: 

Name: Susan Silverstone 

Title: Associate Professor SOBM 

Highest Earned Degree: MBA Email: ssilvers@nu.edu 

Telephone (with country 
code if outside of the 
United States): 858-642-8430 

Fax (with country 
code if outside of 
the United States): 858-642-8740 

X Check here if this represents a change from the previous year. 

 

Name: Steven Lorenzet 

Title: Dean, School of Business and Management 

Highest Earned Degree: Ph.D. Email: slorenzet@nu.edu 

Telephone (with country 
code if outside of the 
United States): 858-642-8402 

Fax (with country 
code if outside of 
the United States): 858-642-8740 

X Check here if this represents a change from the previous year. 

mailto:slorenzet@nu.edu
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Accreditation Information 
 
 
1. If applicable, when is your next institutional accreditation site visit? 2019 Year 

 
    

2. When is your next reaffirmation of IACBE accreditation site visit? 2019 Year 

 
 
3. Provide the website path to the page 

containing your public notification of 
accreditation by the IACBE: 
 
(Note: Do not provide URL addresses. 
Beginning with the institution’s home 
page, describe the link on each page in 
the path on which someone would click 
in order to advance to the next page in 
the path. 
 
For example: 
1. Click on “Academics” 
2. Click on “School of Business” 
3. Click on “IACBE Accreditation” 
etc.) 

1. National University Home Page 

 

 2. Click on “Our University” 

 

 3. Click on “About National University” 

 

 4. Click on “Accreditation” 

 

 5.  

 

 6.  

 

 7.  

 

 8.  

 

 9.  

 

 10.  
 

 
4. Provide the website path to the page 

containing your public disclosure of 
student learning results: 
 
(Note: Do not provide URL addresses. 
Beginning with the institution’s home 
page, describe the link on each page in 
the path on which someone would click 
in order to advance to the next page in 
the path. 
 
For example: 
1. Click on “Academics” 
2. Click on “School of Business” 
3. Click on “IACBE Accreditation” 
etc.) 

1. National University Home Page 

 

 2. Click on “Our Programs” 

 

 3. Click on “School of Business and Management” 

 

 4. Click on “IACBE Public Disclosure of Student Learning 
Form” under the “Related Downloads” heading 

 

 5.  

 

 6.  

 

 7.  

 

 8.  

 

 9.  
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5. If your accreditation letter from the IACBE Board of Commissioners contained “notes” that identified 

issues that needed to be addressed, please list the number of the IACBE’s Accreditation Principle for 
each note in the table below. Indicate whether action has already been taken or that you have made 
plans to do so. (Insert additional rows as necessary.) 

 

Commissioners’ Notes Action Already Taken Action Planned 

Principle 3.1: Program Design-
substantially compliant. The 
academic business unit must 
provide a definition of contact 
time for face-to-face courses, 
hybrid courses and fully online 
courses to assure consistency 
of content. 

The National University Credit 
Hour Policy was included in 
the 2013 Annual Report, pages 
37-41. 

 

Principle 4.1: Faculty 
Qualifications-substantially 
compliant.  

While faculty are hired to 
reflect the mission of the 
institution, the Board strongly 
encourages the academic 
business unit to continue to 
increase the number of 
doctorally-qualified faculty 
hired by the unit. 

2014 Academic Year 

A new Dean for the School of 
Business and Managemet, 
who is doctorally qualified, 
was hired August 2014. 

 

A new department Chair for 
the Accounting department 
was hired August 2014. She is 
doctorally qualified, holding a 
Ph.D. and a CPA. 

 

An Associate Faculty member 
was hired July 2014 in the 
Leadership program who is 
doctorally qualified.  

 

An Associate Faculty member 
was hired in the Human 
Resources program who is 
professionally qualified and is 
a Ph.D. candidate. 

 

2013 Academic Year 

One full time faculty member 
received her doctorate in 
2012-2013.  

 

Approval has been given to 
hire an additional eight faculty 
members who are doctorally 
qualified. The School of 
Business and Management 
has begun recruiting faculty 
for these positions. 
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Commissioners’ Notes Action Already Taken Action Planned 

A new doctorally qualified 
accountancy faculty who holds 
a J.D. was hired. He is a CPA 
who replaced another faculty 
member with a JD who was 
not doctorally qualified and 
who retired.   

 

A new lead for the MBA 
program, who is doctorally 
qualified, was hired.   

 

As of the end of Academic 
Year 2012, we had only one 
full time faculty member who 
was not doctorally qualified.  
One has  a J.D.  

 

Adjunct faculty: Twelve new 
doctorally qualified adjunct 
faculty were hired during the 
2012 Academic Year. 
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Programmatic Information 
 

1. For each of your IACBE-accredited business programs, provide the total headcount enrollment and 
the number of degrees conferred in the program (including each major, concentration, 
specialization, emphasis, option, or track) for 2013-14 (insert rows in the table as needed): 
 

Program 
Enrollment 

2013-14 

Number of 
Degrees Conferred 

2013-14 

Master of Accountancy 248 71 

Master of Arts in Human Resource Management 256 70 

Master of Business Administration 879 295 

Master of Science in Organizational Leadership 249 85 

Bachelor of Arts in Management 518 103 

Bachelor of Business Administration 1454 240 

Bachelor of Science in Accountancy 437 96 

Bachelor of Science in Financial Management 80 10 

Bachelor of Science in Organizational Leadership 230 28 

Totals for All Programs Combined 

(In the totals, please do not double-count students who 
pursued multiple programs during the reporting year, e.g., 

students who double-majored in both accounting and 
finance.) 

4307 unique 997 unique 

 
2. Do you offer any of your IACBE-accredited business programs outside of your home country? 

X No. 

 Yes. If yes, please identify the programs and countries in the table below. In addition, if the programs are delivered 

 in partnership with other institutions, please identify those institutions as well. (Insert rows in the table as needed.) 

 

Program Country or Countries Partner Institution(s) 

   

   

   

 
3. Did you terminate any IACBE-accredited business programs during the reporting year? 

  No. 

X  Yes. If yes, please identify the terminated programs in the table below and provide a brief description of your  

 
termination plan (e.g., plan for teaching-out the program, when last graduates are expected, etc.). (Insert rows in the 
table as needed.) 
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Terminated Programs Termination Plan 

BS Hospitality and Casino Management 

This program was moved to the School of 
Professional Studies July 2014 and will undergo a 
teach out plan. Due to low enrollment no data was 
collected for the 2014 academic year. 

Master of Science in Management Information 
Systems 

Since the program has less than 50% of its courses 
taught by School of Business and Management 
faculty, this program does not fall within the IACBE 
scope of review. The program will continue to be 
offered, with the majority of the coursework coming 
from the School of Engineering and Computing. 
Therefore, a Student Learning Assessment table was 
not completed for this program. 

 
4. Were changes made in any of your IACBE-accredited business programs during the reporting year? 

(Note: You do not have to identify course-level changes, e.g., changes in course names, course 
coding, course numbering, course content, etc.;  identify only program-level changes, e.g., changes 
in program names, program curricula, etc.) 

X  No. 

  Yes. If yes, please identify the changes on a separate page at the end of this report. 

 

5. Were any new business programs (including new majors, concentrations, specializations, emphases, 
options, and/or tracks) established during the reporting year? 

X  No. 

  Yes. If yes, please identify the new programs and the locations at which they are offered in the table below. (Insert  

 
rows in the table as needed.) Please also describe the curricular requirements for the programs on a separate page at 
the end of this report, and answer item 6 below. 

 

New Programs Locations 

  

  

  

 

Note: Any new programs (including new majors, concentrations, specializations, emphases, options, 
and/or tracks) cannot be listed, identified, or advertised as being accredited by the IACBE until they 
have undergone an accreditation review and have been granted accreditation by the Board of 
Commissioners. 

 

6. If applicable, was approval of your institutional accrediting body required for any of the new 
programs identified in item 5 above? 

X  No. 

  Yes. If yes, please attach a copy of the material that you sent to your institutional accrediting body. 

 

7. Did you establish any new locations/instructional sites during the reporting year? 
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X  No. 

  Yes. If yes, please identify the new locations/instructional sites and the IACBE-accredited programs offered at those  

 

locations/sites in the table below. Please also indicate whether you anticipate that any of the locations/sites will 
account for 25% or more of the total student credit hours (or contact hours as applicable) in business. (Insert rows in 
the table as needed.) 

 

New Locations/Instructional Sites Programs Offered 
25% or More 
of Total SCH? 

   

   

   

 
 

8. If applicable, was approval of your institutional accrediting body required for any of the new 
locations/instructional sites identified in item 7 above? 

N/A 

  No. 

  Yes. If yes, please attach a copy of the material that you sent to your institutional accrediting body. 
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Outcomes Assessment 
 
1. Has your outcomes assessment plan been submitted to the IACBE? 

X  Yes. 

  No. If no, when will the plan be submitted to the IACBE? 
 

 
2. Is the outcomes assessment plan that you submitted to the IACBE still current or have you made 

changes? 

X  The outcomes assessment plan that we have previously submitted is still current. 

  Changes have been made and the revised plan is attached. 

  We have made changes and the revised plan will be sent to the IACBE by: 
 

 
3. Complete the Outcomes Assessment Results form below and include it with this annual report to 

the IACBE. Note: Section II of the form (Operational Assessment) needs to be completed only if you 
received first-time accreditation or reaffirmation of accreditation after January 1, 2011. 

 
Other Issues 

 
Briefly comment on other issues pertaining to your academic business unit that you would like to 
share with the IACBE.  
 
On July 1, 2013 National University welcomed a new President, Dr. Michael Cunningham. Dr. 
Cunningham had previously served as Dean of the College of Business Administration at San Diego State 
University. Prior to being named Dean at SDSU, he had been teaching strategy and entrepreneurship 
courses at SDSU, Cal Poly San Luis Obispo, and New York University. He entered the education industry 
after a highly successful business career that included 25 years as an entrepreneur and successful 
business leader.  
 
In June 2014, Interim Provost Debra Bean was named Provost of National University. Prior to her role as 
Provost, Ms. Bean played a key role as Associate Provost during the regional accreditation recertification 
that resulted in a successful nine-year renewal from the Western Association of Schools and Colleges 
(WASC) Senior College and University Commission. Prior to joining National University, Ms. Bean served 
as Associate Dean at the Columbia College, School of Media Arts, and has held management positions in 
the fields of media, strategic marketing, and online brand development.  
 
In August 2014, Dr. Steven Lorenzet was appointed as the new Dean of the School of Business and 
Management. Prior to his arrival at National University, Dr. Lorenzet served as Dean of the College of 
Business Administration at Rider University, and Dean of the Nathan Weiss Graduat College and Kean 
University. 
 
Due to capacity restraints, in February 2013 the School of Business and Management moved from 
theTorrey Pines Administrative Building location to the Scripps Ranch location. However, the need for 
school faculty and administration to return to the main administration building became evident. 
Therefore, the capacity issues were addressed and the School of Business and Management returned to 
the Torrey Pines location in August of 2014. 
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In August 2014, a new department was created in the School of Business and Management. Accounting 
programs are now represented under an Accounting Department. In addition, Dr. Sharon Lightner, an 
experienced leader in higher education and accountancy, was hired to head the department. 
 
Beginning July 2014, National University is migrating online courses from the eCollege learning 
management system platform to the Blackboard learning management system. All online courses, 
including those in the School of Business and Management, will be migrated to Blackboard by June 30, 
2015. 
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Outcomes Assessment Results 
For Academic Year: 2013-14 

 
 

Section I: Student Learning Assessment 
 

National University School of Business and Management 

Student Learning Assessment for Master of Accountancy 

General Program Intended Student Learning Outcomes (General Program ISLOs) 

1. Measure, prepare, analyze, and report accounting information based on generally accepted accounting principles for businesses and for 
governmental and non-profit entities. 

2. Utilize current information technologies, methodologies, and systems, to plan, implement, execute, and analyze performance of the organization 
and its resources. 

3. Apply tax rules and regulations relating to individuals and business enterprises. 

4. Analyze cost and managerial accounting data and other qualitative information to prepare reports for external & internal decision-making 

5. Utilize auditing principles and procedures applicable to business, governmental, and not-for-profit entities. 

6. Apply ethical and legal concepts to accounting and tax problems. 

7. Integrate the knowledge and skills acquired from the program to analyze and solve accounting related issues. 

8. Demonstrate effective communication of accounting information. 

Assessment Instruments for Intended Student Learning Outcomes— 
Direct Measures of Student Learning: 

Performance Targets/Criteria (Objectives) for Direct Measures: 

1. Comprehensive Final Exam (ACC 651M) Target/Criterion (Objective) for Direct Measure 1 

The acceptable target is for students to answer correctly 83% of the 
Comprehensive Final Exam questions. 

The ideal target is for students to answer correctly 86% of the 
Comprehensive Final Exam questions. 

General Program ISLOs Assessed by this Measure:  5 

Major, Concentration, Specialization, Emphasis, Option, Track ISLOs 
Assessed by this Measure:  N/A 

2. Written Course Project Target/Criterion (Objective) for Direct Measure 2 

The acceptable target is for students to achieve 83% out of 100% in the 
Written Course Project. 

The ideal target is for students to achieve 86% out of 100% in the 
Written Course Project. 

General Program ISLOs Assessed by this Measure: 5 

Major, Concentration, Specialization, Emphasis, Option, Track ISLOs 
Assessed by this Measure: N/A 
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3.   Case Study Project (ACC 695M) 

General Program ISLOs Assessed by this Measure: 6 

Major, Concentration, Specialization, Emphasis, Option, Track ISLOs 
Assessed by this Measure: N/A 

Target/Criterion (Objective) for Direct Measure 3 

Acceptable Target: The expectation is for students to score 83% or 
higher on Case Study Projects. 

Ideal Target: The ideal target is for students to score 86% or higher on 
Case Study Projects. 

Assessment Instruments for Intended Student Learning Outcomes— 
Indirect Measures of Student Learning: 

Performance Targets/Criteria (Objectives) for Indirect Measures: 

1. Exit Survey Target/Criterion (Objective) for Indirect Measure 1 

Acceptable Target: On the exit survey at least 80% of graduating 
students in the program will indicate that they were satisfied in 
achieving the program learning outcomes (PLOs) for the Master in 
Accountancy. 

Ideal Target: On the exit survey at least 82% of graduating students in 
the program will indicate that they were satisfied in achieving the 
program learning outcomes (PLOs) for the Master in Accountancy. 

General Program ISLOs Assessed by this Measure: 5, 6 

Major, Concentration, Specialization, Emphasis, Option, Track ISLOs 
Assessed by this Measure: N/A 

2. Alumni Survey Target/Criterion (Objective) for Indirect Measure 2 

Acceptable Target: On the exit survey at least 80% of graduating 
students in the program will indicate that they were satisfied in 
achieving the program learning outcomes (PLOs) for the Master in 
Accountancy. 

Ideal Target: On the exit survey at least 82% of graduating students in 
the program will indicate that they were satisfied in achieving the 
program learning outcomes (PLOs) for the Master in Accountancy. 

General Program ISLOs Assessed by this Measure: 5, 6 

Major, Concentration, Specialization, Emphasis, Option, Track ISLOs 
Assessed by this Measure: N/A 

Summary of Results from Implementing Direct Measures of Student Learning: 

1. PLO 5 is measured and assessed across two (2) courses in the program curriculum: Auditing Principles (ACC650M), and Auditing 
Procedures(ACC651M). Data were obtained by administering a set of standardized questions to every student in every section of the respective 
courses. This method allows assessment of learning at the program level overall. 
 
The following goal has been set for PLO5: 
Students will correctly answer at least eighty-three percent (83%) of the questions on the Comprehensive Final Exams. 
 
Data 
In the current year, data were obtained from the one (1) auditing course. A total of forty-eight (48) assessment scores were obtained across the 
one (1) courses. 
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Sample Size (N=48) 
Course Overall 
ACC651M 48 
Overall Program 48 
 
Results 
Course No. of classes (online and on-site ) ACC651M 
No. of students in the course 48 
Proportion of comprehensive final exam questions correctly answered by students 87.35% (acceptable outcome is 83% or higher): 
ACC651M August 2013, 17 ,91.3235% 
ACC651M October 2013, 13, 82.1154% 
ACC651M February 2014, 18, .88.6111% 
 
Program total responses 48 Average 87.35 
 
Program Level Analysis 
 
Overall, students achieved a weighted average score of 87.35% which exceeded the ideal target of 86% or more questions answered correctly on 
the comprehensive final exams.  

Results: Acceptable Target Achievement: Exceeded; Ideal Target Achievement : Exceeded  

 

2. PLO 5 is measured and assessed across two (2) courses in the program curriculum: Auditing Principles (ACC650M), and Auditing 
Procedures(ACC651M). Data were obtained by assessing the achievement of each student in the course in researching, analyzing that research, 
and responding to the results of that research through a written course project. This method allows assessment of learning at the program level 
overall. 
 
The following goal has been set for PLO5: 
Students will achieve at least an eighty-three percent (83%) score on the Written Course Project.  
Data 
In the current year, data were obtained from the one (1) auditing course. A total of fifty-one (51) assessment scores were obtained across the 
one (1) courses. 
 
Sample Size (N=51) 
Course Overall 
ACC651M 51 
Overall Program 51 
 
Results 
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Course No. of classes (online and on-site ) - ACC651M 
No. of students in the course - 51 
Proportion of written course project scores achieved by students 87.0744% 
(desired outcome is 80% or higher) 
ACC651M August 2013 17 87.0744% 
ACC651M October 2013 13 84.4498% 
ACC651M February 2014 18 .89.6991% 
 
Program total responses 51 Average 87.0744% 
 
Program Level Analysis 
Overall, students achieved a weighted average score of 87.0744% which exceeded the ideal target of 86% or more questions answered correctly 
on the comprehensive final exams.  
 
Results: Acceptable Target Achievement: Exceeded; Ideal Target Achievement : Exceeded 

3. PLO 6 is measured and assessed across all the courses in the program curriculum, but most closely in ACC 615M, ACC 650M, ACC 651M, and ACC 
695M. Data were obtained by assessing the achievement of each student in the course in reading and researching the case, analyzing that 
reading and research, and responding to the results of that research through a written case study assignment. This method allows assessment of 
learning at: 
 
1) the program level overall, 
2) the course level overall, and 
3) the specific course learning outcomes overall. 
 
The following goal has been set for PLO6: 
Students will score 83% or higher on Case Study Assignments.  
 
Data: 
In the current year, data were obtained from the one (1) capstone course. A total of fifty-three (53) assessment scores were obtained across the 
one (1) course. 
 
Results: 
Sample Size (N=53) 
Course Overall 
ACC695M July 2013 - 14 (85.7143%) 
ACC695M September 2013 - 16 (87.5%) 
ACC695M November 2013 - 13 (92.3077%) 
ACC695M March 2014 - 10  (80%) 
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Overall Program 51 (86.38%) 
 
Results 
Course No. of classes (online and on-site ) ACC695M 
No. of students in the course 53 
 
(desired outcome is 83% or higher) 
 
Program total responses 53 Average 86.38% 
 
Program Level Analysis 
Overall, students achieved a weighted average score of 86.38%% which exceeded the ideal target of 86% or more case study assignment 
projects turned in by the students in the capstone course.  

Results: Acceptable Target Achievement: Exceeded; Ideal Target Achievement : Exceeded  

 

Summary of Results from Implementing Indirect Measures of Student Learning: 

1. Summary of Results for Indirect Measure 1: Exit Survey PLO 5,6 

Details/Description: The Master of Accountancy Exit Survey was conducted by OIRA in FY 2014 for all program completers in FY 2014. It was a 6-
item survey distributed to 53 graduates with 8 completing the survey with a 15.1% response rate. The objective was to gather information from 
recent graduates related to their experiences in their program at National University. 

The findings indicate that all of the respondents believed that the MAcc program was between somewhat and very valuable. The mean scores on 
the survey indicate that the respondents scored the MAcc program between 4.25 and 5.0 in every category surveyes. Removing the neutral 
scores, 5, the balance of the responses, 91.72%, found the program valuable and were satisfied in achieving the program learning outcomes 
(PLOs) for the Master in Accountancy.  

 

Results: Acceptable Target Achievement: Exceeded; Ideal Target Achievement : Exceeded  

 

2.  Summary of Results for Indirect Measure 2: Alumni Survey PLO 5,6 

A 10 item survey  scored on the Likert scale 1-5, was distributed to Alumni of the Master of Accountancy Program. There were three responses, a 
less than 4% response rate. 

The mean scores on the survey indicate that the respondents scored the MAcc program between 3.00 -4.33 every category tested. Although it is 
difficult to draw  conclusions form such a small sample size, graduates found the program valuable and were satisfied in achieving the program 
learning outcomes (PLOs) for the Master in Accountancy.  

 

Results: Acceptable Target Achievement: Exceeded; Ideal Target Achievement : Approaching  
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Extent of Accomplishment of Intended Student Learning Outcomes: 

Master of Accountancy 

Intended Student Learning Outcomes Learning Assessment Measures 

General Program ISLOs 

Direct Measure 1 Direct Measure 2 Direct Measure 3 Indirect Measure 1 Indirect Measure 2 

Performance Target 
Was… 

Performance 
Target Was… 

Performance Target 
Was… 

Performance Target 
Was… 

Performance Target 
Was… 

Met 
Not 
Met 

N/
A 

Met 
Not 
Met 

N/
A 

Met 
Not 
Met 

N/
A 

Met 
Not 
Met 

N/
A 

Met 
Not 
Met 

N/
A 

1. Measure, prepare, analyze, and 
report accounting information 
based on generally accepted 
accounting principles for 
businesses and for governmental 
and non-profit entities. 

  X  

 

X   X   X   X 

2. Utilize current information 
technologies, methodologies, and 
systems, to plan, implement, 
execute, and analyze performance 
of the organization and its 
resources. 

  X 

  

X   X   X   X 

3. Apply tax rules and regulations 
relating to individuals and 
business enterprises. 

  X   X   X   X   X 

4. Analyze cost and managerial 
accounting data and other 
qualitative information to prepare 
reports for external & internal 
decision-making 

  X   X   X   X   X 

5. Utilize auditing principles and 
procedures applicable to business, 
governmental, and not-for-profit 
entities. 

X   X      X      

6. Apply ethical and legal concepts X     X X   X   X   
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to accounting and tax problems. 

7. Integrate the knowledge and skills 
acquired from the program to 
analyze and solve accounting 
related issues. 

  X   X   X   X   X 

8. Demonstrate effective 
communication of accounting 
information. 

  X   X   X   X   X 

Proposed Courses of Action for Improvement in Learning Outcomes for which Performance Targets Were Not Met: 

 Performance targets were met. 
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Section I: Student Learning Assessment 
 

National University School of Business and Management 

Student Learning Assessment for Master of Arts in Human Resource Management 

General Program Intended Student Learning Outcomes (General Program ISLOs) 

1.  Complete a job analysis of a specific job to be used for recruiting, selection, performance appraisal, training, and compensation. 

2.  Develop a recruiting plan and design a selection process for recruiting, interviewing, and selecting candidates for employment for jobs within an 
organization. 

3.  Conduct a needs assessment and design a training program for current employees on a specific topic related to organizational goals. 

4.  Assess benefits relevant to the employee population and organizational structure, and formulate a compensation system based upon merit, knowledge, 
and skill acquisition. 

5.  Assess and develop methods designed to prevent employer liability and labor relation issues (anti-discrimination statutes, employee and labor relations, 
union and non-union environment issues). 

6.  Develop a consulting proposal and course of action for an organization regarding a particular organizational challenge and/or change process. 

7.  Recognize, analyze, and effectively address ethical, legal, and safety challenges faced in the workplace. 

8.  Use knowledge acquired in this program to improve one’s job performance, develop one’s career, and contribute to the achievement of one’s 
organizational goals and objectives. 

Assessment Instruments for Intended Student Learning Outcomes— 
Direct Measures of Student Learning: 

Performance Targets/Criteria (Objectives) for Direct Measures: 

1. Signature Assignment (HRM 637) Target/Criterion (Objective) for Direct Measure 1 

Acceptable Target: 85% or more student portfolios will show the students’ 
mastery of related concepts and critical issues associated with HR 
recruitment, selection, retention and training. 

General Program ISLOs Assessed by this Measure:  1, 2, 3 

Major, Concentration, Specialization, Emphasis, Option, Track ISLOs Assessed 
by this Measure:  N/A 

 

2.  Thesis Project (HRM 670) 

General Program ISLOs Assessed by this Measure: 4, 5 

Major, Concentration, Specialization, Emphasis, Option, Track ISLOs Assessed 
by this Measure: N/A 

Target/Criterion (Objective) for Direct Measure 3 

Acceptable Target: At least 85% of graduating students in the MAHRM 
program will achieve “acceptable” or above on each of the learning outcome-
related evaluation criterion. 
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3.  Signature Assignment (HRM 633A) 

General Program ISLOs Assessed by this Measure: 5 

Major, Concentration, Specialization, Emphasis, Option, Track ISLOs Assessed 
by this Measure: N/A 

Target/Criterion (Objective) for Direct Measure 3 

Acceptable Target: 85% or more student portfolios will show the students’ 
mastery of related concepts and critical issues associated with HR 
compensation and merit systems. 

Assessment Instruments for Intended Student Learning Outcomes— 
Indirect Measures of Student Learning: 

Performance Targets/Criteria (Objectives) for Indirect Measures: 

1. Exit Survey Target/Criterion (Objective) for Indirect Measure 1 

Acceptable Target: At least 90% of graduating students in the program will 
indicate that they were “satisfied” in achieving the intended learning 
outcomes for the MAHRM program. 

 

 

General Program ISLOs Assessed by this Measure: 1, 2, 3, 4, 5, 6, 7, 8 

Major, Concentration, Specialization, Emphasis, Option, Track ISLOs 
Assessed by this Measure: N/A 

2. Alumni Survey TarTarget/Criterion (Objective) for Indirect Measure 2 

Acceptable Target: At least 90% of graduating students in the program will 
indicate that they were “satisfied” in achieving the intended learning 
outcomes for the MAHRM program 

General Program ISLOs Assessed by this Measure: 1, 2, 3, 4, 5, 6, 7, 8 

Major, Concentration, Specialization, Emphasis, Option, Track ISLOs 
Assessed by this Measure: N/A 

Summary of Results from Implementing Direct Measures of Student Learning: 

1.  Summary of Results for Direct Measure 1 - Signature Assignment (HRM 637) 

Students demonstrated a very good understanding of the subject matter of PLO1, regarding job analysis. Students' work improved over the course of the 
class, thereby exceeding expectationis set forth in the signature assignment.  

Eighty-nine percent of students achieved mastery. 

Results: Acceptable Target Achievement: Exceeded; Ideal Target Achievement : Exceeded  

 

Students demonstrated a very good understanding of the subject matter in Program Learning Outcome 2 regarding developing a recruitment plan. 
Students' performance improved as the class progressed, thereby exceeding the target achievement.  

Ninety percent of students achieved mastery. 

Results: Acceptable Target Achievement: Exceeded; Ideal Target Achievement : Exceeded  

 

Students demonstrated a good understanding of the subject matter covered in PLO 3 regarding designing a training program. While students performed 
well regarding their knowledge of conducting a needs assessment, the task of designing a training program proved to be a difficult task in this signature 
assignment due to the time limitations of the one month class.  

Eighty-six percent of students achieved mastery. 
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Results: Acceptable Target Achievement: Met; Ideal Target Achievement : Approaching  

 

2.  Summary of Results for Direct Measure 3 - Thesis Project (HRM 670) 

80% of students in the capstone thesis project (HRM670) successfully completed their thesis. Of the students who completed their thesis, 50% earned a 
grade of ‘S’ Satisfactory, and 50% earned a grade of ‘H’ Honors. 

Results: Acceptable Target Achievement: Met; Ideal Target Achievement : Approaching  

 

3.  Summary of Results for Direct Measure 4 - Signature Assignment (HRM 633A) 

Evidence demonstrated that the acceptable target was met. 

Results: Acceptable Target Achievement: Met; Ideal Target Achievement : Approaching 

 

Summary of Results from Implementing Indirect Measures of Student Learning: 

1.  Summary of Results for Indirect Measure 1 – Exit Survey 

Student Survey completed at the end of class in ODV600 and ODV601 illustrated various experiences with class projects and skills learned which were 
readily transferable from a classroom setting to the workplace. 

 

Results: Acceptable Target Achievement: Met; Ideal Target Achievement : Approaching 

 

2.  Summary of Results for Indirect Measure 2 – Alumni Survey 

A 10 item survey  scored on the Likert scale of 1-5 ,was distributed to Alumni measuring all PLO’s s. There were 9 responses The scores for all PLO’s 
ranged from 2.88-3.5. The scores indicate the target was not met.  

 

Results: Acceptable Target Achievement: Not Met; Ideal Target Achievement : Approaching 
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Extent of Accomplishment of Intended Student Learning Outcomes: 

Master of Arts in Human Resource Management  

Intended Student Learning 
Outcomes 

Learning Assessment Measures 

General Program ISLOs 

Direct Measure 1 Direct Measure 2 Direct Measure 3 Indirect Measure 1 Indirect Measure 2 

Performance Target 
Was… 

Performance Target 
Was… 

Performance Target 
Was… 

Performance Target 
Was… 

Performance Target Was… 

Met 
Not 
Met 

N/A Met 
Not 
Met 

N/A Met 
Not 
Met 

N/A Met 
Not 
Met 

N/A Met 
Not 
Met 

N/A 

1. Complete a job analysis of a 
specific job to be used for 
recruiting, selection, performance 
appraisal, training, and 
compensation. 

X     X   X X    X  

2. Develop a recruiting plan and 
design a selection process for 
recruiting, interviewing, and 
selecting candidates for 
employment for jobs within an 
organization. 

X     X   X X    x  

3. Conduct a needs assessment and 
design a training program for 
current employees on a specific 
topic related to organizational 
goals. 

X     X   X X    X  

4. Assess benefits relevant to the 
employee population and 
organizational structure, and 
formulate a compensation 
system based upon merit, 
knowledge, and skill acquisition. 

  X X     X X    X  

5. Assess and develop methods 
designed to prevent employer 

  X X   X   X    X  
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liability and labor relation issues 
(anti-discrimination statutes, 
employee and labor relations, 
union and non-union 
environment issues). 

6. Develop a consulting proposal 
and course of action for an 
organization regarding a 
particular organizational 
challenge and/or change process. 

  X   X   X X    X  

7. Recognize, analyze, and 
effectively address ethical, legal, 
and safety challenges faced in the 
workplace. 

  X   X   X X    X  

8. Use knowledge acquired in this 
program to improve one’s job 
performance, develop one’s 
career, and contribute to the 
achievement of one’s 
organizational goals and 
objectives. 

  X   X   X X    X  

Proposed Courses of Action for Improvement in Learning Outcomes for which Performance Targets Were Not Met: 

1 Course of Action  for Indirect Measure 2 

Although it is difficult to draw conclusions from a small sample size such as this, the results will be shared and discussed with the program faculty. The 
current alumni survey will be re-evaluated and repeated in FY 15. 
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National University School of Business and Management 

Student Learning Assessment for Master of Business Administration 

General Program Intended Student Learning Outcomes (General Program ISLOs) 

1.  Subject Knowledge - Synthesize information from functional areas within an organization, such as operations, finance, accounting, management, and 
marketing, as they support decision-making processes throughout an organization. 

2.  Strategic Planning - Evaluate the financial position of an enterprise, and plan the use of its financial resources to achieve its objectives. 

3.  Problem Solving - Apply the basic theories of leadership, economics, and business statistics to solving business problems and taking advantage of business 
opportunities 

4.  Leadership and Governance - Formulate the appropriate business policies and strategies within an environment of change to meet the objectives of the 
organization’s stakeholders. 

5.  Technology - Utilize current methodologies, systems and technology in order to plan, execute and implement the strategies needed for effective 
management. 

6.  Globalization and Cultural Awareness – Assess the risk and opportunities associated with operating within multi-cultural, global business environment 

7.  Communication and Presentation – Demonstrate effective written communication and oral presentation skills in a collaborative, problem-solving setting. 

8.  Diversity and Ethics – Assess and manage ethical issues and multicultural diversity 

9.  Critical Thinking - Examine information, ideas, belief, problems or arguments through an intellectual process that judges relevance, clarity, accuracy, and 
importance. 

Assessment Instruments for Intended Student Learning Outcomes— 
Direct Measures of Student Learning: 

Performance Targets/Criteria (Objectives) for Direct Measures: 

1. End of Program Business Simulation (MGT 652) Target/Criterion (Objective) for Direct Measure 1 

Acceptable Target: On the end of the program computer based Business Simulation, 
85% of graduating students working as teams in the MBA Program will achieve an 
“acceptable achievement” or above rating on the intended Program Learning 
Outcome.  
 
Ideal Target: On the end of the program computer based Business Simulation, 90% 
of graduating students in the MBA Program will achieve an “acceptable 
achievement” or above rating on the intended Program Learning Outcome.  
 
 

General Program ISLOs Assessed by this Measure:  8 

Major, Concentration, Specialization, Emphasis, Option, Track ISLOs 
Assessed by this Measure:  N/A 
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2. End of Program Comprehensive Case Study (MGT 602) Target/Criterion (Objective) for Direct Measure 2 

Acceptable Target: On the end of the program Comprehensive Case Study analysis 
and solution, 85% of graduating students in the MBA Program will achieve an 
“acceptable achievement” or above rating on the intended Program Learning 
Outcome.  
 
Ideal Target: On the end of the program Comprehensive Case Study analysis and 
solution, 90% of graduating students in the MBA Program will achieve an 
“acceptable achievement” or above rating on the intended Program Learning 
Outcome.  

 

General Program ISLOs Assessed by this Measure: 8 

Major, Concentration, Specialization, Emphasis, Option, Track ISLOs 
Assessed by this Measure: N/A 

Assessment Instruments for Intended Student Learning Outcomes— 
Indirect Measures of Student Learning: 

Performance Targets/Criteria (Objectives) for Indirect Measures: 

1. Exit Survey Target/Criterion (Objective) for Indirect Measure 1 

Acceptable Target: On the exit survey instrument, at least 85% of graduating 
students in the program will indicate that they were “satisfied” (or better) in 
achieving the intended Program Learning Outcome in the MBA program as follows: 
(1) 85% evaluate courses as “somewhat valuable” or “valuable” and (2) 85% would 
recommend the program to others.  
 
Ideal Target: On the exit survey instrument, 90% of graduating students in the 
program will indicate that they were “satisfied” (or better) in achieving the intended 
Program Learning Outcome in the MBA program as follows: (1) 90% evaluate 
courses as “somewhat valuable” or “valuable” and (2) 90% would recommend the 
program to others.  

 

General Program ISLOs Assessed by this Measure: 1, 2, 3, 4, 5, 6, 7, 8 

Major, Concentration, Specialization, Emphasis, Option, Track ISLOs 
Assessed by this Measure: N/A 

2. Alumni Survey Target/Criterion (Objective) for Indirect Measure 2 

Acceptable Target: On the Alumni Survey instrument, 85% of Alumni of the MBA 
Program will indicate that they were “satisfied” (or better) in achieving the intended 
Program Learning Outcome in the MBA program.  
 
Ideal Target: On the Alumni Survey instrument, 90% of Alumni of the MBA Program 
will indicate that they were “satisfied” (or better) in achieving the intended Program 
Learning Outcome in the MBA program.  
 

General Program ISLOs Assessed by this Measure: 1, 2, 3, 4, 5, 6, 7, 8 

Major, Concentration, Specialization, Emphasis, Option, Track ISLOs 
Assessed by this Measure: N/A 
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Summary of Results from Implementing Direct Measures of Student Learning: 

1.  Summary of Results for Direct Measure 1 – End of Program Business Simulation (MGT 652) 

 

The Program Learning Outcome was assessed using a rubric developed in relation to the PLO8. The PLO 8 is to assess and manage ethical issues and 
multicultural diversity. As indicated in the rubric, the scale of evaluation to assess PLO 8 included “inadequate”, “satisfactory”, “outstanding”, and 
“exceptional” levels of student performances at the program level. The performance results at or above "satisfactory" levels were treated as "acceptable 
achievement" for the purpose of assessing the PLO8. The rubric included the included the following criteria pertaining to PLO8: (1) Able to identify ethical 
issue(s); (2) Student deliberates responsibly using ethical tools, processes, and/or frameworks; (3) Student forms sound ethical judgments; and (4) Use of 
professional code of ethics (if applicable). 
 
The program assessment for PLO 8 included both the online and onsite sections. A total of 186 student performances, including 88 in onsite and 98 in 
online sections, were assessed. The raw data are included in this report (See attached). The program data and analysis specific to the PLO 8 both in onsite 
and online sections assessed through the aforementioned rubric are presented in Tables 1, 2, and 3 (see attached). The brief summaries of the results of 
the program assessment in relation to the Program Learning Outcome 8 are presented next. 
 
Onsite Program Assessment Findings:  
The program assessment for PLO 8 show that, overall, 85% to 91% of the students were able to identify ethical issues, deliberate responsibly using ethical 
tools, and formed sound ethical judgments at satisfactory, outstanding or exceptional levels. In addition, overall, only 75% of the students used 
professional code of ethics at satisfactory, outstanding, or exceptional levels, which is short of expected target of 85%. Also, the program assessment 
show that, overall, 9% to 25% of the students' performance on PLO 8 was inadequate. 
 
Online Program Assessment Findings: 
The program assessment for PLO 8 show that, overall, 85% to 91% of the students were able to perform at satisfactory, outstanding or exceptional levels. 
In addition, Also, the program assessment show that, overall, 9% to 15% of the students' performance on PLO 8 was inadequate. 
 
Combined Onsite and Online Program Assessment Findings: 
1. On all of the criteria used to evaluate PLO8, the average combined total of the students in the online and onsite programs performing at satisfactory, 
outstanding or exceptional levels was 86% of the students. 
2. On all of the criteria used to evaluate PLO8, overall, the students performing satisfactory, outstanding or exceptional ranged 80% to 90% of the 
students. 
3. On Criteria 1 and 3 used to evaluate PLO 8, overall, the performance in the onsite program was better than the performance in the online program. 
4. On Criteria 2 and 4 used to measure PLO 8, overall, the performance in the online program was better than the performance in the onsite program.  
5. 90% of the program participants were able to identify ethical issue(s) stipulated in PLO8. 
6. 88% of the program participants deliberated responsibly using ethical tools, processes, and/or frameworks stipulated in PLO8. 
7. 88% of the program participants formed sound ethical judgments stipulated in PLO8.  
8. 80% of the program participants used professional code of ethics (if applicable), which is short of expected target of 85% stipulated in PLO8.  

Results: Acceptable Target Achievement: Exceeded; Ideal Target Achievement : Approaching  
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2.  Summary of Results for Direct Measure 2 – End of Program Comprehensive Case Study (MGT 602) 

 

The Program Learning Outcome was assessed using a rubric developed in relation to the PLO8. See the attached rubric “Multiculturalism and Ethical 
Issues”. The PLO 8 is to assess and manage ethical issues and multicultural diversity. As indicated in the rubric, the scale of evaluation to assess PLO 8 
included “inadequate”, “satisfactory”, “outstanding”, and “exceptional” levels of student performances at the program level. The performance results at 
or above "satisfactory" levels were treated as "acceptable achievement" for the purpose of assessing the PLO8. The rubric included the included the 
following criteria pertaining to PLO8: (1) Able to identify ethical issue(s); (2) Student deliberates responsibly using ethical tools, processes, and/or 
frameworks; (3) Student forms sound ethical judgments; and (4) Use of professional code of ethics (if applicable). 
 
1. Able to assess and manage multiculturalism and Diversity; 
2. “Values Equity” “Treat cultural and linguistic diversity as assets” and “Promote inclusiveness”; 
3. Student is able to articulate, either in writing or by conversation, how the content, activities, & assessment of the lesson relate to multiculturalism & 
diversity; 
4. Student effectively demonstrates how to manage multicultural diversity; 
5. Awareness of ethical behavioral dimensions; 
6. Application of Ethical Perspectives/Concepts; and 
7. Evaluation of different Ethical Perspectives/Concepts and Ethical Decision Making and manage ethical issues. 
 
The program assessment for PLO 8 included both the online and onsite sections. A total of 20 sections comprising of 129 students in 10 online and 124 
students in 10 onsite sections were evaluated to assess PLO 8. The raw data are included in this report (See attached). The program data and analysis 
specific to the PLO 8 both in onsite and online sections assessed through the aforementioned rubric are presented in Tables 1, 2, and 3 (see attached). 
The brief summaries of the results of the program assessment in relation to the Program Learning Outcome 8 are presented next. 
 
Online Program Assessment Findings: 
On all of the criteria used to evaluate PLO8 at the program level, overall, the students performing satisfactory, outstanding or excellent ranged 89% to 
98% of the students. In addition, for all of the criteria evaluated, overall, 2% to 11% of the students' performance was inadequate. See attached Table 1, 
2, and 3. 
 
Onsite Program Assessment Findings: 
On all of the criteria used to evaluate PLO8 at the program level, overall, the students performing satisfactory, outstanding or exceptional ranged 88% to 
96% of the students. In addition, on all of the criteria evaluated, overall, 4% to 12% of the students' performance was inadequate. See attached Table 1, 
2, and 3. 
 
Combined Online and Onsite Program Assessment Findings (See attached Table 1, 2, and 3): 
1. On all of the criteria used to evaluate PLO8, the average combined total of the students in the online and onsite programs performing at satisfactory, 
outstanding or exceptional levels was 92% of the students. 
2. On all of the criteria used to evaluate PLO8, overall, the students performing satisfactory, outstanding or exceptional ranged 91% to 95% of the 
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students. 
3. On criteria 1, 2, 3, 5, and 6 used to evaluate PLO 8, overall, the performance in the onsite program was better than the performance in the online 
program. 
4. On criteria 4 and 7 used to evaluate PLO 8, overall, the performance in the online program was better than the performance in the onsite program.  
5. 92% of the program participants were able to assess and manage multiculturalism and Diversity stipulated in PLO 8. 
6. 92% of the program participants valued equity, treated cultural and linguistic diversity as assets, and promoted inclusiveness stipulated in PLO 8. 
7. 95% of the program participants were able to articulate, either in writing or by conversation, how the content, activities, & assessment of the lesson 
relate to multiculturalism & diversity stipulated in PLO 8. 
8. 93% of the program participants effectively demonstrated how to manage multicultural diversity. 
9. 91% of the students identified and discussed ethical behavioral dimensions stipulated in PLO 8. 
10. 91% of the program participants applied ethical perspectives/concepts stipulated in PLO 8. 
11. 93% of the program participants evaluated different ethical perspectives/concepts and ethical decision making and managed ethical issues stipulated 
in PLO 8. 
Results: Acceptable Target Achievement: Exceeded; Ideal Target Achievement : Exceeded  

 

Summary of Results from Implementing Indirect Measures of Student Learning: 

1.  Summary of Results for Indirect Measure 1 – Exit Survey 

 

An Exit Survey of recent graduates of the MBA Program was conducted in June 2014. The survey was sent to 176 and completed by 38 participants with a 
completion rate of 21.5%. The % response rate in 2014 was about the same compared to 2013. The details of the results are presented in the attached 
files. The summary of the results is presented next. 
 
The top three reasons the students selected the MBA Program at National University were: (1) convenient class schedule (34), online instruction (24%), 
and length of the program (13%). 
 
Student Expectations: 
Eighty-two percent agreed that the MBA program met their expectations. The acceptable target achievement was not met.  
 
Experience with Faculty: 
Seventy nine percent of the students were either “very satisfied” or “somewhat satisfied” with their overall experience with faculty in the MBA program, 
where as 8% were “somewhat dissatisfied”. None of the students were “very dissatisfied” with their overall experience with the faculty, which was an 
improvement from the past year. Overall, the percentages of student satisfied with their experiences with faculty were 79% in 2014, 80% in 2013, and 
69% in 2012. The acceptable target achievement was not met.  
 
Value of the Core Courses: 
The core course, Organization Management & Leadership, was evaluated as "somewhat valuable" or "very valuable" by 95% of the students. There was 
an increase in the number of students by 4% compared to the last year. The acceptable target was exceeded and the ideal target was met. The core 
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courses evaluated as "somewhat valuable" or "very valuable" by 89% of the students were Marketing Management, Managerial Accounting, Seminar in 
Financial Management, Global Context of Business, and Strategic Decision Making. The acceptable target was exceeded and the ideal target is being 
approached. The core courses with the lowest valuation by the students were Economics for Managerial Decision-Making (82%), Statistics for business 
(84%), and Business Simulation (84%). Both the acceptable target and the ideal targets were not met. 
 
PLOs and Competencies: 
92% to 95% of the students either “strongly agreed” or “agreed” with the development of their competencies (knowledge, skills and abilities) as stated in 
the Program Learning Outcomes (PLOs) 1 through 4, and 6, 7, and 9. The acceptable and ideal target achievements were exceeded. Whereas, for PLO 8 
eighty two percent and for PLO 5 seventy four percent of the students either “strongly agreed” or “agreed” with the development of their competencies 
(knowledge, skills and abilities) as stated in the PLO. Both the acceptable and ideal target achievements for PLOs 5 and 8 were not met. Overall there was 
a significant improvement in achievement of the targets. 
 
Student Recommendation of the MBA Program: 
Overwhelming majority of students (35 out of 38) would recommend our MBA Program to others. This year, 92% of students recommending our MBA 
Program is a significant improvement over the last year only 74% of students. The acceptable target achievement as well as the ideal target 
achievements were exceeded. 
 
Student Written Comments: 
The open ended, written comments ranged from critical of specific program elements to expressions of complete approval. Overall, the student 
comments relate to the quality of instruction, course contents, faculty attitude, and overall MBA Program. A few of the unedited quotes from the 
students are presented next. 
 
Positive Comments: 
1. “Great, well-rounded, and intense program.” 
2. “Flexibility, Knowledge faculty, Monthly classes, Convenient, Instructors who have "real-world" experience, Ease of use of online courses, and 
accelerated pace.” 
3. “The teachers are the core, invest more in their development or just hire better ones. Prof X has the right formula of relevant experience and a teacher 
who truly cares about teaching effectively. Prof. Y does as well. Great teachers! Honestly if all of my teachers taught like them I would have had a much 
more positive stance on the overall program. Overall I have god enough feelings towards this experience.” 
4. “I believe it's rigorous and covers all the bases that an MBA program should as far as depth and breadth of disciplines and instruction.” 
5. “Although I did not enjoy the Finance and Accounting classes, I did learn a lot and will benefit from what i learned. …Also my early leadership 
development classes were great and interesting...” 
6. “As a returning student… I had an outstanding instructor (Prof. Z) who took the time to proofread and critique my term paper…She is a gem.” 
7. “The economic analysis techniques and concepts in both macro and micro will be useful. The rest will depend on what industry I enter.” 
8. “…my Marketing class with Dr. X were very valuable.” 
9. My experience in the National University MBA program has been great. …The program has been challenging... I would highly recommend National 
University, and this program in particular. 
 
Suggestions for Improvements: 
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1. “Please work to weed out the dysfunctional instructors. Thank you!!” 
2. “I strongly recommend NU initiate a 'real' career center.” 
3. “First of all, My advisor was not well prepared…. I has to drop classes for 2 times.” 
4. “In the quality of professor; I took 14 classes wtih 14 dirrerent instructors; 5 of them were toooo old to teach classes. …I didnt pay to get a nice 
instructor, I paid national university to prepare me to go out in the real work and compete…” 
5. “Some instructors (without directly conveying this) are inclined not to give As which I believe is very disconcerting. …I am not really sure where this is 
coming from.” 
6. “More restrictive screening process for students to ensure they are capable of handling a masters program.” 
7. “Social Media Marketing needs to be more relevant.” 
8. “The online courses seemed to be lacking on the instructors part. A few classes it took quite some time to get assignments back. For one class the 
professor only graded 1/4 of the assignments… for a graduate course this class was useless to my success…” 
9. “Better preparation for the classes. …the professors where not all very helpful. It was their way of thinking and most of them did not explain how they 
answered the problem… Also the school does not make you or help you enroll in internships.” 
10. “The teachers - I get the impression that many of them don't know how to teach. …a group of questionable students, who didn't even have textbooks 
yet, …had some how miraculously finished the quiz in a third of the time allotted and all got perfect scores.” 
11. “There were times in my MBA program that I felt National University was a joke. Out of the 15 or so instructors I had throughout the program I can 
only remember three that actually taught. Everyone else was just facilitating the material.” 
 
Overall, based on all of the analysis and information, the acceptable target achievement was exceeded and the ideal target achievement was 
approaching.  
Results: Acceptable Target Achievement: Exceeded; Ideal Target Achievement : Approaching  

 

 

2.  Summary of Results for Indirect Measure 2 – Alumni Survey 

An Alumni Survey of the graduates of the MBA Program was conducted in June 2014. The survey was sent to 247 and completed by 8 participants with a 
completion rate of 3.2%. The low response rate does not allow for a significant analysis of the responses and the results are inconclusive. Therefore, the 
information will not be used as evidence for program changes. However, the following observations are based on the collected data.  
 
The majority, 68%, of the respondents took their MBA courses onsite. 
 
The Alumni aggregate overall responses regarding their preparedness in all of the fourteen competencies indicate “strongly agree” or “agree”. 100% of 
the Alumni either “strongly agreed” or “agreed” that the MBA Program prepared them on competencies numbered 1, 3, 10, and 12 through 14. In these 
competencies, the Alumni surpassed the acceptable as well as ideal performance targets. 
 
87.5% of the Alumni either “strongly agreed” or “agreed” that the MBA Program prepared them on competencies numbered 2, 4, 5, 6, 8, 9 and 11. In 
these competencies, the program was successful in surpassing the acceptable target achievement and is approaching the ideal target. 
 
The open ended, written comments ranged from critical of specific program elements to expressions of complete approval. Here are some of the 
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unedited quotes from the respondents: 
 
“I, especially, liked the one-course-a-month format. …the goal of obtaining an MBA can be achieved faster than in a traditional program.” 
 
“I liked having teachers who were working in the field and new the latest trends and strategies in their field. It helped provide a more real world 
approach to the classroom. I learn better that way.” 
 
“There are many aspects that I liked about my MBA, but most of them relate to the one month course structure that National University prides itself on. I 
wish that I were able to take my Ph.D. program from NU, but it was not an option at that time; therefore, I would like to assist in the creation of said 
program and assist NU into the new age of complete education. Please know that there are people out there that desire more education from NU, but 
are unable to proceed due to the lack of programs.”  
 
“Break up the classes to 4 nights a week so the hours can be a little shorter.” 
 
“Several professors I had should not been in education. Their ability to demine, diminish, and hinder a persons belief systems were great and showed 
little to no respect to others. Advisors would not follow requests and would place students back with professors that students had problems with. There 
should be a notes section, or an ability to block a professor from educating a student and disallow courses to be added without consent from the 
learner.” 
 
“Personally, I would not change a thing. I thoroughly enjoyed the National experience.”  
 
Results: Acceptable Target Achievement: Exceeded; Ideal Target Achievement : Approaching  

Extent of Accomplishment of Intended Student Learning Outcomes: 

Master of Business Administration  

Intended Student Learning Outcomes Learning Assessment Measures 

General Program ISLOs 

Direct Measure 1 Direct Measure 2 Indirect Measure 1 Indirect Measure 2 

Performance Target Was… 
Performance Target 

Was… 
Performance Target Was… Performance Target Was… 

Met 
Not 
Met 

N/A Met 
Not 
Met 

N/A Met Not Met N/A Met 
Not 
Met 

N/A 

1. Subject Knowledge - Synthesize 
information from functional 
areas within an organization, 
such as operations, finance, 
accounting, management, and 

  X   X X   X   
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marketing, as they support 
decision-making processes 
throughout an organization. 

2. Strategic Planning - Evaluate the 
financial position of an 
enterprise, and plan the use of its 
financial resources to achieve its 
objectives. 

  X   X X   X   

3. Problem Solving - Apply the basic 
theories of leadership, 
economics, and business 
statistics to solving business 
problems and taking advantage 
of business opportunities 

  X   X X   X   

4. Leadership and Governance - 
Formulate the appropriate 
business policies and strategies 
within an environment of change 
to meet the objectives of the 
organization’s stakeholders. 

  X   X X   X   

5. Technology - Utilize current 
methodologies, systems and 
technology in order to plan, 
execute and implement the 
strategies needed for effective 
management. 

  X   X X   X   

6. Globalization and Cultural 
Awareness – Assess the risk and 
opportunities associated with 
operating within multi-cultural, 
global business environment. 

  X   X X   X   

7. Communication and Presentation 
– Demonstrate effective written 
communication and oral 
presentation skills in a 
collaborative, problem-solving 

  X   X X   X   
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setting. 

8. Diversity and Ethics – Assess and 
manage ethical issues and 
multicultural diversity. 

X   X   X   X   

9. Critical Thinking - Examine 
information, ideas, belief, 
problems or arguments through 
an intellectual process that 
judges relevance, clarity, 
accuracy, and importance. 

  X   X X   X   

Proposed Courses of Action for Improvement in Learning Outcomes for which Performance Targets Were Not Met: 

 Performance targets were met. 
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National University School of Business and Management 

Student Learning Assessment for Master of Science in Organizational Leadership 

General Program Intended Student Learning Outcomes (General Program ISLOs) 

1.  Distinguish between multiple approaches to exercising leadership in order to harness collective talent, promote innovation and confront complex issues 
within organizations. 

2.  Interpret organizational dynamics, group dynamics and engage in systems thinking in order to promote the development of a learning organization 
capable of orchestrating conflict, creating innovation, and adaptation. 

3.  Evaluate ethical issues and aid organizational members in creating ethical culture appropriate to the organizational and/or global arena that supports 
operating in environments of diversity, uncertainty and unpredictability. 

4.  Distinguish between the functions of authority or power and the understanding of leadership and be able to apply diverse leadership skills, utilize 
frameworks in order to serve organizational purposes. 

5.  Utilize emerging technology, presentation skills and communication both in face to face and virtual environments. 

6.  Utilize dialogue and other forms of inquiry with groups and teams in order to create collective problem solving and strategic plans. 

7.  Create frameworks to determine how decisions made might impact ethical culture, support sustainability practices and serve the organizational purpose. 

8.  Identify quality scholarship and research and demonstrate the potential application of emerging leadership theory and knowledge to real world scenarios 
and simulations. 

9.  Integrate knowledge and skills from multiple disciplines in order to utilize critical thinking, synthesize information, manage conflict, and create collective 
problem solving capacity. 

Assessment Instruments for Intended Student Learning Outcomes— 
Direct Measures of Student Learning: 

Performance Targets/Criteria (Objectives) for Direct Measures: 

1. End of Program Capstone Project Target/Criterion (Objective) for Direct Measure 1 

Acceptable Target: For the capstone project, at least 75% of students in the MSOL 
program will achieve satisfactory or above.  
 
Ideal Target: For the capstone project, at least 85% of students in the MSOL 
program will achieve satisfactory or above.  

 

 

 

General Program ISLOs Assessed by this Measure:  1 

Major, Concentration, Specialization, Emphasis, Option, Track ISLOs 
Assessed by this Measure:  N/A 
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2. Paper Assignment on Leadership Concepts, Theory, and Application Target/Criterion (Objective) for Direct Measure 2 

Acceptable Target: At least 70% of assessed students in the MSOL program will 
score satisfactory/acceptable or B or better.  
 
Ideal Target: At least 85% of assessed students in the MSOL program will achieve 
satisfactory/acceptable or B or better.  

 

General Program ISLOs Assessed by this Measure: 1 

Major, Concentration, Specialization, Emphasis, Option, Track ISLOs 
Assessed by this Measure: N/A 

3.  Essay Assignment 

General Program ISLOs Assessed by this Measure: 2 

Major, Concentration, Specialization, Emphasis, Option, Track ISLOs 
Assessed by this Measure: N/A 

Target/Criterion (Objective) for Direct Measure 3 

Acceptable Target: For this measure, at least 75% of students would receive a score 
of B+, or higher based on a scoring rubric for the assignment.  
 
Ideal Target: For this measure, at least 85% of student would receive a score of B+ 
or higher based on a scoring rubric for assignment.  

 

Assessment Instruments for Intended Student Learning Outcomes— 
Indirect Measures of Student Learning: 

Performance Targets/Criteria (Objectives) for Indirect Measures: 

1. Exit Survey Target/Criterion (Objective) for Indirect Measure 1 

Acceptable Target: At least 70% of responding students graduating from the 
program will indicate that they were satisfied that the program helped them 
developed the competency indicated in PLO #1.  
 
Ideal Target: 80% of students indicate satisfied or very satisfied that the program 
curriculum and teaching helped them developed the competency indicated in PLO 
#1.  

 

General Program ISLOs Assessed by this Measure: 1, 2 

Major, Concentration, Specialization, Emphasis, Option, Track ISLOs 
Assessed by this Measure: N/A 

2. Alumni Survey Target/Criterion (Objective) for Indirect Measure 2 

Acceptable Target: That Alumni will indicate satisfaction and find that PLO#2 is a 
strength of the program. This data is qualitative and can be reviewed to identify 
what alumni have indicated about the MSOL program as an indication of PLO #2.  
 
Ideal Target: That students would perceive mastery of PLO#2.  

 

 

 

General Program ISLOs Assessed by this Measure: 2 

Major, Concentration, Specialization, Emphasis, Option, Track ISLOs 
Assessed by this Measure: N/A 
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Summary of Results from Implementing Direct Measures of Student Learning: 

1.  Summary of Results for Direct Measure 1 - End of Program Capstone Project 

 

Of the capstones reviewed, n=48, 46% achieved the level of S (Satisfactory) which warrants a passing grade for the capstone course and requires the 
student to demonstrate competency of multiple approaches to leadership. While 50% achieved a level of H (Honors) which equates in performance to a 
more developed level of scholarship, analysis and expression in writing. For the Capstone project, students must distinguish between approaches to 
leadership identified in their project or research and address a complex problem that warrants research and analysis. 
 
Of the 50% that earned a level of honors, some may have followed through with empirical studies that involved Institutional Review Board process, 
collecting data, analyzing the results and discussing findings in an emerging scholarly voice.  
 
Evidence exists that students are able to distinguish between multiple views of leadership and indicate complex issues with ability to frame and design 
research in order to address the identified issues. 

Results: Acceptable Target Achievement: Exceeded; Ideal Target Achievement : Exceeded  

 

2.  Summary of Results for Direct Measure 2 - Paper Assignment on Leadership Concepts, Theory, and Application 

The evidence from the analysis of assessment data for this Program Learning Outcome #1 indicate that students have acceptable understanding of 
multiple approaches to leadership. 
 
Assignments were evaluated using a rubric. 
 
63% of assignments: 
Students indicate the information clearly related to the main topic-including several supporting details and/or examples that though descriptive were 
also concise. The paper content was well thought out and at times demonstrated original thinking. Critical analysis was evident in the assignment 
including synthesis, evaluation and analysis. 
 
37% of assignments  
Students indicate the information clearly related to the main topic which included some supporting details and/or examples. The assignment content was 
well thought out but little originality was found. Evidence of critical analysis was evident through comparison, contrast and application. 
 
00% of assignments 
Information clearly related to the main topic. No details and/or examples given or were vague and confusing. Paper was limited to a simple regurgitation 
of theories and concepts covered in the course. No critical analysis found. 
 
0% of assignments  
Paper has little to no evidence that links to the main topic. Paper incorrectly applied course concepts and demonstrated no critical thought. 
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Evidence existed that students demonstrate the ability to indicate multiple approaches to leadership, and related concepts. Less evidence indicated that 
students demonstrated full understanding of multiple approaches to leadership theory in significant and realistic ways.  

Results: Acceptable Target Achievement: Met; Ideal Target Achievement : Moving Away  

 

3.  Summary of Results for Direct Measure 3 - Essay Assignment 

The evidence from the analysis of assessment data for this Program Learning Outcome #2 indicate that students are achieving the ability to apply group 
theory, to analyze, compare, and synthesize the concepts of group theory, teams and leadership. 
 
Assignments were evaluated using a rubric in five domains related to Data and Connection to Theory, Mechanics of Writing, Organization, Sources and 
Graduate Level Thinking. 
 
52% of assignments: 
Students indicate the information clearly related to the main topic-including several supporting details and/or examples that though descriptive were 
also concise. The paper content was extremely well thought out and at times demonstrated original thinking. Critical analysis was obvious in the 
assignment including synthesis, evaluation and analysis. 
 
43% of assignments 
Students indicate the information clearly related to the main topic which included some supporting details and/or examples. The assignment content was 
well thought out but little originality was found. Evidence of critical analysis was evident through comparison, contrast and application. 
 
5% of assignments 
Information clearly related to the main topic. No details and/or examples given or were vague and confusing. Paper was limited to a simple regurgitation 
of theories and concepts covered in the course. No critical analysis found. 
 
0% of assignments 
Paper has no evidence that links to the main topic. Paper incorrectly applied course concepts and demonstrated no critical thought. 
 
Overall, evidence existed that students demonstrate the ability to apply group theory, concepts and leadership understanding in significant and realistic 
ways when they reflected on their learning and the leadership concepts evident when applied to an assignment requiring them to also explain their 
reasoning. 
 
In other words, students clearly understood concepts and group theory, and graduate level ideas of leadership and were able to communicate the 
concepts in a competent way, demonstrating application. 
 
Results: Acceptable Target Achievement: Exceeded; Ideal Target Achievement : Approaching  
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Summary of Results from Implementing Indirect Measures of Student Learning: 

1.  Summary of Results for Indirect Measure 1 – Exit Survey 

 

Summary of Findings: The MS Organizational Leadership Exit Survey includes a Lickert type scale which inquires how students would rate that the 
Organizational Leadership degree helped them develop the competency indicated in PLO # 1 
 
Graduates indicated their level of satisfaction with the following: Please rate how the MSOL degree helped you develop the following competencies for 
PLO#1: 
Respondents answered the following when asked in a survey format:  
Mean = 4.45 out of 5.00 
11 out of 55 students responded, a 20% response rate, 
(5 students took classes online, 5 students took classes on site and 1 student took classes in both online and on site.) 
 
Students indicated their level of satisfaction with the following indication, Please rate how the MSOL degree helped you develop the following 
competencies for PLO#2: 
5 students-Very satisfied 
6 students-Satisfied 
0 student-Neutral 
0 student-Dissatisfied 
0 students-Very Dissatisfied 
 
Though the response rate was low for this indirect measure, for those that did respond, they indicated satisfaction with developing competency in the 
program for this PLO #1.: 
The majority of student were satisfied or very satisfied: 11 out of 11 responses.  
 
Because the response rate was low for this assessment, the data from the exit survey for the prior year was also considered for this PLO to provide for 
more information. 
 
Respondents answered the following when asked in a survey format:  
Mean = 4.39 out of 5.00 
18 out of 79 students responded, a 23% response rate, 
(14 students took classes online, 2 students took classes on site and 2 students took classes in both online and on site). 
 
Students indicated their level of satisfaction with the following indication for PLO#1: 
9 students-Very satisfied 
8 students-Satisfied 
0 students-Neutral 
1 student-Dissatisfied (no comments provided) 
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0 students-Very Dissatisfied  
Results: Acceptable Target Achievement: Exceeded; Ideal Target Achievement : Exceeded  

 

Summary of Findings: The MS Organizational Leadership Exit Survey includes a Lickert type scale which inquires how students would rate that the 
Organizational Leadership degree helped them develop the competency indicated in PLO # 2 
 
Respondents answered the following when asked in a survey format: 
Mean = 4.64 out of 5.00 
11 out of 55 students responded, a 20% response rate, 
5 students took classes online, 5 students took classes on site and 1 student took classes in both online and on site. 
 
Students indicated their level of satisfaction with the following indication: 
7 students-Very satisfied 
4 students-Satisfied 
0 student-Neutral 
0 student-Dissatisfied 
0 students-Very Dissatisfied 
 
Though the response rate was low for this indirect measure, for those that did respond, they indicated satisfaction with developing competency in the 
program for this PLO #2.: 
The majority of student were satisfied or very satisfied: 11 out of 11 responses.  
 
Because the response rate is low for this assessment, the data from the exit survey for the prior year was also considered for this PLO. 
 
Respondents answered the following when asked in a survey format:  
Mean = 4.50 out of 5.00 
18 out of 79 students responded, a 23% response rate, 
(14 students took classes online, 2 students took classes on site and 2 students took classes in both online and on site). 
 
Students indicated their level of satisfaction with the following indication for PLO#2: 
11 students-Very satisfied 
5 students-Satisfied 
2 students-Neutral 
0 student-Dissatisfied (no comments provided) 
0 students-Very Dissatisfied  
Results: Acceptable Target Achievement: Exceeded; Ideal Target Achievement : Exceeded  
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2.  Summary of Results for Indirect Measure 2 – Alumni Survey 

 
A  10 item survey scored on a Likert scale of 1-5,was sent to alumni students . There were 23 responses , with a mean ranging from 4.0-4.5  
 
Results: Acceptable Target Achievement: Exceeded; Ideal Target Achievement : Exceeded 
 

Extent of Accomplishment of Intended Student Learning Outcomes: 

Master of Science in Organizational Leadership 

Intended Student Learning Outcomes Learning Assessment Measures 

General Program ISLOs 

Direct Measure 1 
Direct Measure 

2 
Direct Measure 3 Indirect Measure 1 Indirect Measure 2 

Performance Target 
Was… 

Performance 
Target Was… 

Performance Target 
Was… 

Performance Target Was… Performance Target Was… 

Met 
Not 
Met 

N
/
A 

Met 
Not 
Met 

N
/
A 

Met 
Not 
Met 

N/A Met 
Not 
Met 

N/A Met 
Not 
Met 

N/A 

1. Distinguish between multiple 
approaches to exercising 
leadership in order to harness 
collective talent, promote 
innovation and confront complex 
issues within organizations. 

X   X     X X     X 

2. Interpret organizational 
dynamics, group dynamics and 
engage in systems thinking in 
order to promote the 
development of a learning 
organization capable of 
orchestrating conflict, creating 
innovation, and adaptation. 

  X   X X   X   X   

3. Evaluate ethical issues and aid 
organizational members in 
creating ethical culture 
appropriate to the organizational 

  X   X   X      X 
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and/or global arena that 
supports operating in 
environments of diversity, 
uncertainty and unpredictability. 

4. Distinguish between the 
functions of authority or power 
and the understanding of 
leadership and be able to apply 
diverse leadership skills, utilize 
frameworks in order to serve 
organizational purposes. 

  X   X   X      X 

5. Utilize emerging technology, 
presentation skills and 
communication both in face to 
face and virtual environments 

  X   X   X      X 

6. Utilize dialogue and other forms 
of inquiry with groups and teams 
in order to create collective 
problem solving and strategic 
plans 

  X   X   X      X 

7. Create frameworks to determine 
how decisions made might 
impact ethical culture, support 
sustainability practices and serve 
the organizational purpose. 

  X   X   X      X 

8. Identify quality scholarship and 
research and demonstrate the 
potential application of emerging 
leadership theory and knowledge 
to real world scenarios and 
simulations. 

  X   X   X      X 

9. Integrate knowledge and skills 
from multiple disciplines in order 
to utilize critical thinking, 
synthesize information, manage 
conflict, and create collective 

  X   X   X      X 
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problem solving capacity. 

Proposed Courses of Action for Improvement in Learning Outcomes for which Performance Targets Were Not Met: 

 Performance targets were met. 
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National University School of Business and Management 

Student Learning Assessment Bachelor of Science in Accounting 

General Program Intended Student Learning Outcomes (General Program ISLOs) 

1.  Use information technologies and computerized accounting software for financial accounting and reporting. 

2.  Apply generally accepted accounting principles to measure and report 
information related to accounting for the assets, liabilities, equities, 
revenues and expenses, and cash flows of business enterprises and 
governmental and not-for-profit entities. 

 

 

3.  Prepare tax returns and reports for individuals and business enterprises. 

4.  Interpret cost data and prepare managerial accounting reports. 

5.  Apply generally accepted auditing standards in the audit of public and private entities. 

6.  Apply ethical and legal concepts to accounting and tax related issues. 

7.  Demonstrate effective communication of accounting information. 

Assessment Instruments for Intended Student Learning Outcomes— 
Direct Measures of Student Learning: 

Performance Targets/Criteria (Objectives) for Direct Measures: 

1. Signature Assignment in ACC 300 required for all students to be 
submitted and graded at the end of the term. 

Target/Criterion (Objective) for Direct Measure 1 

Acceptable Target: For students to achieve a score of at least 75% out of 100% in 
the project 

Ideal Target: For students to achieve a score of at least 80% out of 100% in the 
project 

 

General Program ISLOs Assessed by this Measure:  1 

Major, Concentration, Specialization, Emphasis, Option, Track ISLOs 
Assessed by this Measure:  N/A 

2. Comprehensive Final Exam ACC300  

General Program ISLOs Assessed by this Measure: 1 

Major, Concentration, Specialization, Emphasis, Option, Track ISLOs 
Assessed by this Measure: N/A 

 

 

 

Target/Criterion (Objective) for Direct Measure 2 

Acceptable Target: At least 75% of the questions in the Comprehensive Final Exams 
were answered correctly by the students.  

 

Ideal Target: At least 80% of the questions in the Comprehensive Final Exams were 
answered correctly by the students. 
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3. Consolidated Tax Return Project in ACC432B  

General Program ISLOs Assessed by this Measure: 6 

Major, Concentration, Specialization, Emphasis, Option, Track ISLOs 
Assessed by this measure N/A 

 Target/Criterion (Objective) for Direct Measure 3 

Acceptable Target Achievement: For students to achieve a score of at least 75% out 
of 100% in the project.  
 
Ideal Target Achievement For students to achieve a score of at least 80% out of 
100% in the project 

 
 

4. Professional Ethics Research Project ACC435B This will 

demonstrate the application of ethical concepts to accounting 

issues. 

General Program ISLOs Assessed by this Measure: 6 

Major, Concentration, Specialization, Emphasis, Option, Track ISLOs 
Assessed by this measure N/A 

 

Target/Criterion (Objective) for Direct Measure 4 

 
Acceptable Target Achievement: For students to achieve a score of at least 75% out 
of 100% in the project.  
 
Ideal Target Achievement For students to achieve a score of at least 80% out of 
100% in the project. 

 

5. Case Analysis Project ACC435B 

General Program ISLOs Assessed by this Measure: 7 

Major, Concentration, Specialization, Emphasis, Option, Track ISLOs 
Assessed by this measure N/A 

Target/Criterion (Objective) for Direct Measure 5 

 

Acceptable Target Achievement: For students to achieve a score of at least 75% out 
of 100% in the project.  

 

Ideal Target Achievement For students to achieve a score of at least 80% out of 
100% in the project. 

 

Target/Criterion (Objective) for Direct Measure 6 

 

Acceptable Target: Students to achieve a score of at least 75% out of 100% in the 
project. 

 

Ideal Target: Students to achieve a score of at least 80% out of 100% in the project. 

 

6.  ACC431 Analysis and Interpretation of the Results of the 
Comprehensive Research Project 

General Program ISLOs Assessed by this Measure: 7 

Major, Concentration, Specialization, Emphasis, Option, Track ISLOs 
Assessed by this measure N/A 
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Assessment Instruments for Intended Student Learning Outcomes— 
Indirect Measures of Student Learning: 

Performance Targets/Criteria (Objectives) for Indirect Measures: 

1. Exit survey to be administered in ACC 435B Target/Criterion (Objective) for Indirect Measure 1 

Acceptable Target:  At least 75% of graduating students in the program will indicate 
that they were satisfied in achieving the program learning outcomes (PLOs) for the 
Bachelor of Science in Accountancy.  
 
Ideal Target: At least 80% of graduating students in the program will indicate that 
they were satisfied in achieving the program learning outcomes (PLOs) for the 
Bachelor of Science in Accountancy. 
  

 

  

General Program ISLOs Assessed by this Measure: 1, 6, 7, 

Major, Concentration, Specialization, Emphasis, Option, Track ISLOs 
Assessed by this Measure: N/A 

2. Alumni Survey Acceptable Target:  At least 75% of the graduates perceived that the BSA degree 
helped them in the development of competencies covered in Program Learning 
Outcomes (PLOs) one, six, and seven. 
 
Ideal Target: At least 80% of the graduates perceived that the BSA degree helped 
them in the development of competencies covered by Program Learning Outcomes 
(PLOs) one, six, and seven. 

General Program ISLOs Assessed by this Measure: 1, 6, 7 

Major, Concentration, Specialization, Emphasis, Option, Track ISLOs 
Assessed by this Measure: N/A 

Summary of Results from Implementing Direct Measures of Student Learning: 

1.  Summary of Results for Direct Measure 1 - ACC300 - Signature Assignment 

General Program ISLOs Assessed by this Measure: 1 

In the current academic year 2013-2014, data was obtained and analyzed from six (6) Applied-Tech for Accountants (ACC300) online classes for a total of 
115 assessment scores. 
 
Sample Size (N=115) 
Course No. of Students 
ACC300 115 
Results 
Course No. of classes No. of students in the courses Weighted Average Percentage of Scores on the Signature Assignment  
(desired outcome is 75% or higher) 
ACC300 6 115 89% 
Analysis and Interpretation 
The Signature Assignment is a Direct Measure being used in the assessment of students learning under PLO No. 1. The desired outcome is for students to 
achieve at least 75% out of 100% in the Signature Assignment. The results indicate that the students exceeded expectations by achieving a weighted 
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average score of 89%.in Signature Assignment.  

Results: Acceptable Target Achievement: Exceeded; Ideal Target Achievement : Exceeded  
 
 

2.  Summary of Results for Direct Measure 2 – Comprehensive Exam ACC 300  

General Program ISLOs Assessed by this Measure: 1, 

 
In the current year, data were obtained from one (1) accounting course, Applied Tech for Accountants (ACC300). A total of ninety-six (96) assessment 
scores from five online and on-site classes were obtained. 
Sample Size (N=96) 
Course Overall 
ACC300 96 
Results: 
Course: ACC300 
5 - No. of classes (online and on-site )  
96 - No. of students in the courses  
76% - Proportion of comprehensive final exam questions correctly answered by students (desired outcome is 75% or higher) 

Results: Acceptable Target Achievement: Met; Ideal Target Achievement : Approaching   
 

3.  Summary of Results for Direct Measure 3  

Consolidated Tax Return Project in ACC432B    
 

 General Program ISLOs Assessed by this Measure: 6 

 
In the current academic year 2013-2014, data were obtained and analyzed from four (4) Taxation-Business (ACC432B) online classes for a total of 
seventy four (74) assessment scores. 
Sample Size (N=74) 
Course No. of Students 
ACC432B 74 
 
Results 
Course No. of classes No. of students in the courses Weighted Average Percentage of Scores 
ACC432B 4 Online 74 81% 
Analysis and Interpretation 
The Consolidated Tax Return Project is a Direct Measure being used in the assessment of students learning under PLO No. 6. The desired outcome is for 
students to achieve at least 75% out of 100% in the project. The results indicate that the students exceeded expectations by achieving a weighted 
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average score of 81% in the Consolidated Tax Return Project.  

Results: Acceptable Target Achievement: Exceeded; Ideal Target Achievement : Exceeded  

4.  Summary of Results for Direct Measure 4 

Professional Ethics Research Project    
 

General Program ISLOs Assessed by this Measure: 6 

 
In the current academic year 2013-2014, data were obtained and analyzed from four (4) Auditing II (ACC435B) online classes (3) and onsite class (1) for a 
total of sixty six (66) assessment scores. 
Sample Size (N=66) 
Course No. of Students 
ACC435B 66 
Results 
Course No. of classes No. of students in the courses Weighted Average Percentage of Scores 
ACC435B 3 Online 52 86% 
1 Onsite 14 98% 
4 66 88% 
 
Analysis and Interpretation 
The Professional Ethics Research Project is a Direct Measure being used in the assessment of students learning under PLO No. 6. The desired outcome is 
for students to achieve at least 75% out of 100% in the project. The results indicate that the students exceeded expectations by achieving a weighted 
average score of 88% in the Professional Ethics Research Project.  
 
Results: Acceptable Target Achievement: Exceeded; Ideal Target Achievement : Exceeded  
 

5.  Summary of Results for Direct Measure 5 

Case Analysis Project ACC435B 

General Program ISLOs Assessed by this Measure: 7 

 
In the current academic year 2013-2014, data were obtained and analyzed from four (4) Auditing II (ACC435B) online classes (3) and onsite class (1) for a 
total of sixty six (66) assessment scores. 
Sample Size (N=66) 
Course No. of Students 
ACC435B 66 
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Results 
Course No. of classes No. of students in the courses Weighted Average Percentage of Scores 
ACC435B 3 Online 52 86% 
1 Onsite 14 98% 
4 66 88% 
Analysis and Interpretation 
The Case Analysis Project is a Direct Measure being used in the assessment of students learning under PLO No.7. The desired outcome is for students to 
achieve at least 75% out of 100% in the Case Analysis Project. The results indicate that the students exceeded expectations by achieving a weighted 
average score of 88% the project.  
Results: Acceptable Target Achievement: Exceeded; Ideal Target Achievement : Exceeded  

6.  Summary of Results for Direct Measure 6 

General Program ISLOs Assessed by this Measure: 7 

ACC431 Analysis and Interpretation of the Results of the Comprehensive Research Project 

 
In the current academic year 2013-2014, data were obtained and analyzed from three (3) Advanced Accounting (ACC431) online classes for a total of fifty 
two (52) assessment scores. 
Sample Size (N=52) 
Course No. of Students 
ACC431 52 
 

Results 
Course No. of classes No. of students in the courses Weighted Average Percentage of Scores on the Signature Assignment  
(desired outcome is 75% or higher) 
ACC431 3 52 79% 
Analysis and Interpretation 
The Comprehensive Research Project is a Direct Measure being used in the assessment of students learning under PLO No. 7. The desired outcome is for 
students to achieve at least 75% out of 100% in the Comprehensive Research Project. The results indicate that the students exceeded expectations by 
achieving a weighted average score of 79%.  

Results: Acceptable Target Achievement: Exceeded; Ideal Target Achievement : Approaching   
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Summary of Results from Implementing Indirect Measures of Student Learning: 

1.  Summary of Results for Indirect Measure 1 – Exit Survey 

General Program ISLOs Assessed by this Measure:1,6,7, 

Summary of Findings:  
Details/Description: The Bachelor of Science in Accountancy Exit Survey was conducted by OIRA in FY 2014 for all program completers in FY 2014. It 
was a 6-item survey distributed to 90 with 12 completed with a 13.3% response rate which is over the normal response rate of 10% according to OIRA. 
The objective was to gather information from recent graduates related to their experiences in the BSA program at National University.  
Findings for BSA Exit Survey  
Summary of Findings:  
2. Program Learning Outcomes 
The responses to the statement: Please rate how strongly you agree or disagree that the BS-ACCY degree helped you develop the following 
competencies (using Likert Scale of 1 to 5 with 1.00 representing Strongly Disagree and 5.00 representing Strongly Agree) are: 
67% responded agree or strongly agree- PLO1 Use information technologies and computerized accounting software for financial accounting and 
reporting. 
92% - responded agree or strongly agree PLO6 Apply ethical and legal concepts to accounting and tax related issues.  
92% - responded agree or strongly agree PLO7 Demonstrate effective communication of accounting information.  
The average score for the three (3) PLOs was 85% indicative that the respondents were in high agreement that the BSA degree helped them in the 
development of competencies specified in the three (3) Program Learning Outcomes measured in this exit survey of BSA program.  
 

Results: Acceptable Target Achievement: Exceeded; Ideal Target Achievement : MET 

 

 

  

2.  Summary of Results for Indirect Measure 2 – Alumni Survey   

General Program ISLOs Assessed by this Measure: 1,6, 7 

Summary of Findings: Details/Description: This OIRA Bachelor of Science in Accountancy Alumni Survey 2014 was a 14-item survey conducted for all 
program completers for FY 2012-2013. It was distributed to 111 students of which 17 were completed with a response rate of 15.3% which according to 
OIRA is over the normal response rate of 10%. The objective is to gather information from alumni related to their educational experience at National 
University and employment data since graduation.  
The responses to the statement: Please rate how strongly you agree or disagree that the Accountancy degree helped you develop the following 
competencies (using Likert Scale of 1 to 5 with 1.00 representing Strongly Disagree and 5.00 representing Strongly Agree) are: 
71% responded agree or strongly agree - PLO1 Use information technologies and computerized accounting software for financial accounting and 
reporting.  
business enterprises.  
94% - responded agree or strongly agree PLO6 Apply ethical and legal concepts to accounting and tax related issues.  
100% responded agree or strongly agree - PLO7 Demonstrate effective communication of accounting 
information.  
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Using the same analysis, the average score for the three (3) PLOs was 86% indicative that the respondents were in high agreement that the BSA degree 
helped them in the development of competencies specified in the three (3) Program Learning Outcomes measured in this alumni survey of the BSA 
program.  
 
Results: Acceptable Target Achievement: Exceeded; Ideal Target Achievement :Exceeded  
 

 

Extent of Accomplishment of Intended Student Learning Outcomes: 

Bachelor of Science in Accounting  

Intended Student Learning Outcomes Learning Assessment Measures 

General Program ISLOs 

Direct Measure 1 Direct Measure 2 Direct Measure 3 Direct Measure 4 Direct Measure 5 Direct Measure 6 

Performance Target 
Was… 

Performance Target 
Was… 

Performance 
Target Was… 

Performance 
Target Was… 

Performance Target 
Was… 

Performance Target 
Was… 

Met 
Not 
Met 

N/A Met 
Not 
Met 

N/A Met 
Not 
Met 

N/A Met 
Not 
Met 

N/A Met 
Not 
Met 

N/A Met 
Not 
Met 

N/A 

1. Use information technologies and 
computerized accounting software 
for financial accounting and 
reporting. 

X   X     X   X   X   X 

2. Apply generally accepted 
accounting principles to measure 
and report information related to 
accounting for the assets, liabilities, 
equities, revenues and expenses, 
and cash flows of business 
enterprises and governmental and 
not-for-profit entities. 

  X   X   X   X   X   X 

3. Prepare tax returns and reports for 
individuals and business 
enterprises. 

  X   X   X   X   X   X 

4.  Interpret cost data and prepare 
managerial accounting reports. 

  X      X   X   X   X 
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5. Apply generally accepted auditing 
standards in the audit of public and 
private entities.  

  X   X   X   X   X   X 

6. Apply ethical and legal concepts to 
accounting and tax related issues. 

X   X   X   X     X   X 

7. Demonstrate effective 
communication of accounting 
information. 

X   X  X   X   X X   X   

 
 

Extent of Accomplishment of Intended Student Learning Outcomes: 

Bachelor of Science in Accounting  

Intended Student Learning Outcomes Learning Assessment Measures 

General Program ISLOs 

Indirect Measure 1 Indirect Measure 2 

Performance Target Was… Performance Target Was… 

Met Not Met N/A Met 
Not 
Met 

N/A 

1. Use information technologies 
and computerized accounting 
software for financial accounting 
and reporting. 

X   X   

2. Apply generally accepted 
accounting principles to measure 
and report information related to 
accounting for the assets, 
liabilities, equities, revenues and 
expenses, and cash flows of 
business enterprises and 
governmental and not-for-profit 
entities. 

X   X   

3. Prepare tax returns and reports 
for individuals and business 

X   X   
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enterprises. 

4.  Interpret cost data and prepare 
managerial accounting reports. 

X   X   

5. Apply generally accepted 
auditing standards in the audit of 
public and private entities.  

X   X   

6. Apply ethical and legal concepts 
to accounting and tax related 
issues. 

X   X   

7. Demonstrate effective 
communication of accounting 
information. 

X   X   

 

Proposed Courses of Action for Improvement in Learning Outcomes for which Performance Targets Were Not Met: 

All Targets were met 
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National University School of Business and Management 

Student Learning Assessment Bachelor of Arts in Management 

General Program Intended Student Learning Outcomes (General Program ISLOs) 

1.  Describe the basic functions of management and their practical implications on the operations of the organization. 

2.  Analyze and evaluate management, leadership, and motivation theories. 

3.  Identify organizational behavior, communications and change theories and their practical implications. 

4.  Explain the effect of international business environmental factors (legal, economic and cultural) on the conduct of global business. 

5.  Explain the principles and theories of ethical decision-making and their practical implications in the everyday conduct of business. 

Assessment Instruments for Intended Student Learning Outcomes— 
Direct Measures of Student Learning: 

Performance Targets/Criteria (Objectives) for Direct Measures: 

1. End of Program Capstone Project , MGT442 Target/Criterion (Objective) for Direct Measure 1 

 

Acceptable Target: At least 70% of those completing the course will have an 
"acceptable" or better project.  
 
Ideal Target: At least 80% of those completing the course will have an "acceptable" 
or better project.  
 

General Program ISLOs Assessed by this Measure:  4 

Major, Concentration, Specialization, Emphasis, Option, Track ISLOs 
Assessed by this Measure:  N/A 

2. End of program capstone research paper , MGT442 Target/Criterion (Objective) for Direct Measure 2 

 

Acceptable Target: At least 70% of those completing the course will have an 
"acceptable" or better project.   
 
Ideal Target:  

At least 80% of those completing this capstone course will achieve an acceptable 
research project, 70% or higher. 
 

 
 

  

 

General Program ISLOs Assessed by this Measure: 4 

Major, Concentration, Specialization, Emphasis, Option, Track ISLOs 
Assessed by this Measure: N/A 
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Assessment Instruments for Intended Student Learning Outcomes— 
Indirect Measures of Student Learning: 

Performance Targets/Criteria (Objectives) for Indirect Measures: 

1. Exit Survey Target/Criterion (Objective) for Indirect Measure 1 

Acceptable Target: At least 80% of students will report that the program has been 
helpful in improving this competency.  
 
Ideal Target: At least 90% of students will report that the program has been helpful 
in improving this competency.  
 

General Program ISLOs Assessed by this Measure: 4 

Major, Concentration, Specialization, Emphasis, Option, Track ISLOs 
Assessed by this Measure: N/A 

2. Alumni Survey Target/Criterion (Objective) for Indirect Measure 2 

Acceptable Target: At least 70% of alumni will report that the program has been 
helpful in improving this competency.  
 
Ideal Target: At least 80% of students will report that the program has been helpful in 
improving this competency.  
 

General Program ISLOs Assessed by this Measure: 4 

Major, Concentration, Specialization, Emphasis, Option, Track ISLOs 
Assessed by this Measure: N/A 

Summary of Results from Implementing Direct Measures of Student Learning: 

1.  Summary of Results for Direct Measure 1 - End of Program Capstone Project 

There was not a separate capstone project from the research paper required in the capstone course. This separation was reflective of when the capstone 
course for the BAM was shared with the BBA. Therefore, there was no data to be collected for this measurement during this academic year. This direct 
measurement will be replaced with an updated measurement for the next academic year in order to collect and analyze meaningful data. 

Results: Acceptable Target Achievement Not Met; Ideal Target Achievement : N/A 

 

2.  Summary of Results for Direct Measure 2 - Research paper to be completed as part of the program's capstone course, MGT442 

Summary of Findings: BAM MGT442 Projects/Research  
100% over 70% 20 
85% over 80% 17 
10% over 90% 2 
Total 20 
 
Results: Acceptable Target Achievement: Exceeded; Ideal Target Achievement : Exceeded 

 

Summary of Results from Implementing Indirect Measures of Student Learning: 
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1.  Summary of Results for Indirect Measure 1 – Exit Survey 

Summary of Findings: 85 Surveys distributed via email  
7 Surveys completed  
8.20% Response rate  
 
Degree the BAM has helped you develop competency 
 
Explain the effect of international business …  
0% Strongly disagree  
0% Disagree  
0% Neutral  
43% Agree 3  
57% Strongly agree 4  
Total 7 

 
Results: Acceptable Target Achievement: Exceeded; Ideal Target Achievement :Approaching   
 

2.  Summary of Results for Indirect Measure 2 – Alumni Survey   

A 10 item alumni survey was sent out scored on the Likert scale of 1-5. There were 10 responses. Sixty percent of respondents agree or strongly agree 
that they developed the competency of PLO 4. 

 

Results: Acceptable Target Achievement: Not Met; Ideal Target Achievement : N/A 
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Extent of Accomplishment of Intended Student Learning Outcomes: 

Bachelor of Arts in Management  

Intended Student Learning Outcomes Learning Assessment Measures 

General Program ISLOs 

Direct Measure 1 Direct Measure 2 Indirect Measure 1 Indirect Measure 2 

Performance Target Was… 
Performance Target 

Was… 
Performance Target Was… Performance Target Was… 

Met 
Not 
Met 

N/A Met 
Not 
Met 

N/A Met Not Met N/A Met 
Not 
Met 

N/A 

1. Describe the basic functions of 
management and their practical 
implications on the operations of 
the organization. 

  X   X       

2. Analyze and evaluate 
management, leadership, and 
motivation theories. 

  X   X       

3. Identify organizational behavior, 
communications and change 
theories and their practical 
implications. 

  X   X       

4. Explain the effect of international 
business environmental factors 
(legal, economic and cultural) on 
the conduct of global business. 
stakeholders. 

 X  X   X    X  

5. Explain the principles and 
theories of ethical decision-
making and their practical 
implications in the everyday 
conduct of business.  

  X   X   X   X 
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Proposed Courses of Action for Improvement in Learning Outcomes for which Performance Targets Were Not Met: 

1. Course of Action  for Direct Measure 1 

Identify a different direct measure for Program Learning Outcome 4 in order to collect valid, reliable, and meaningful data to measure and analyze student 
achievement 

2. Course of Action for Indirect  Measure 2 Alumni Survey  

The program will consider the use of incentives for the alumni survey, since results identify that with one more positive student response, the ideal target 
would have been met. In addition, the Program Lead will review assignments in Program curriculum map where this PLO is taught at the  Introductory, 
Developed, and Mastry levels. 
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National University School of Business and Management 

Student Learning Assessment Bachelor of Science in Financial Management 

General Program Intended Student Learning Outcomes (General Program ISLOs) 

1.  Explain the financial objectives of an organization and apply quantitative, qualitative and problem-solving skills in order to achieve those objectives. 

2.  Describe ethical, legal, and global issues that impact an organization’s 
financial position.  

 

3.  Discuss the theoretical and practical aspects of corporate finance. 

4.  Explain the structure and operation of financial markets domestically and internationally 

5.  Demonstrate oral and written communication skills needed by financial managers. 

6.  Evaluate corporate long-term projects based on the capital budgeting techniques. 

7.  Examine the financial position of an organization and make financial decisions. 

8.  Evaluate financial products and services offered by the financial institutions. 

Assessment Instruments for Intended Student Learning Outcomes— 
Direct Measures of Student Learning: 

Performance Targets/Criteria (Objectives) for Direct Measures: 

1. End of Program Case Study/Assignment in FIN 456 Target/Criterion (Objective) for Direct Measure 1 

Acceptable Target: At least 80% of the students will achieve a score of 75% or more. 
Ideal Target: All of the students will achieve a score of 75% or more.  

General Program ISLOs Assessed by this Measure:  5,6 

Major, Concentration, Specialization, Emphasis, Option, Track ISLOs 
Assessed by this Measure:  N/A 

2. End of program Embedded exams were administered in FIN443 and in 
FIN444 classes  

Target/Criterion (Objective) for Direct Measure 2 

Acceptable Target: At least 80% of the students will achieve a score of 75% or more. 
Ideal Target: A 

All of the students will achieve a score of 75% or more.  
 

 
  

 

Target/Criterion (Objective) for Direct Measure 3 

 
Acceptable Target: At least 80% of the students will achieve a score of 75% or more.  

General Program ISLOs Assessed by this Measure: 5 

Major, Concentration, Specialization, Emphasis, Option, Track ISLOs 
Assessed by this Measure: N/A 

 

3. Embedded exams were administered in FIN446 and in FIN447 
classes. 

General Program ISLOs Assessed by this Measure: 6 
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Major, Concentration, Specialization, Emphasis, Option, Track ISLOs 
Assessed by this Measure: N/A 

Ideal Target: All of the students will achieve a score of 75% or more.  
 

Assessment Instruments for Intended Student Learning Outcomes— 
Indirect Measures of Student Learning: 

Performance Targets/Criteria (Objectives) for Indirect Measures: 

1. Exit Survey conducted in FIN 456 at the end of the Program Target/Criterion (Objective) for Indirect Measure 1 

Acceptable Target: At least 80% of the students will score 3.5 or more on a scale of 
5.  
 
Ideal Target: All of the students will score 3.5 or more on a scale of 5.  

 

  

General Program ISLOs Assessed by this Measure: 5, 6 

Major, Concentration, Specialization, Emphasis, Option, Track ISLOs 
Assessed by this Measure: N/A 

2. Focus Group conducted in FIN 449 D not M Target/Criterion (Objective) for Indirect Measure 2 

 Acceptable Target: At least 80% of the students will be satisfied with the program. 
 
Ideal Target: All of the students will be satisfied with the program. 

General Program ISLOs Assessed by this Measure: 5, 6 

Major, Concentration, Specialization, Emphasis, Option, Track ISLOs 
Assessed by this Measure: N/A 

Summary of Results from Implementing Direct Measures of Student Learning: 

1.  Summary of Results for Direct Measure 1 - Case Study/Assignment in FIN 456 

General Program ISLOs Assessed by this Measure: 5,6 

A case study was assigned to the students in FIN456 class. Thirteen students completed the case study. Among these 13 students, 7 students (54%) 
scored more than 75%, 1 student (8%) scored more than 70%, 3 students (23%) scored more than 65%, 1 student (8%) scored more than 55%, and 1 
student (7%) scored more than 50%.  
 
Results: Acceptable Target Achievement: Not Met; Ideal Target Achievement : NA  
 

2.  Summary of Results for Direct Measure 2 - Embedded exams were administered in FIN443 and in FIN444 classes.  

General Program ISLOs Assessed by this Measure: 5 

In FIN443 class, the objective of 80% students scoring 75% or above was achieved in 3 of 9 learning outcomes (#1, 6, and 9). In 1 learning outcome (#8) 
73% students scored 75% or above, in 2 learning outcomes (#3 and 7) 67% students scored 75% or above, in 1 learning outcome (#4) 60% students scored 
75% or above, in 1 learning outcome (#5) 47% students scored 75% or above, and in 1 learning outcome (#2) 20% students scored 75% or above. In 
FIN444 class, all of the students achieved a score of 75% or above.  

Results: Acceptable Target Achievement: Met; Ideal Target Achievement : N/A 
 

3.  Summary of Results for Direct Measure 3 -  Embedded exams were administered in FIN446 and in FIN447 classes 
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General Program ISLOs Assessed by this Measure: 6 

In FIN446 class, the objective of 80% students scoring 75% or above was achieved in 5 of 7 learning outcomes (#1, 2, 3, 5,, and 7). In the remaining 2 
learning outcomes (#4 and 6) 77% students scored 75% in the embedded exam. In FIN447 class, the objective of 80% students scoring 75% or above was 
not achieved in any learning outcome. 

Results: Acceptable Target Achievement: #6 Met; Ideal Target Achievement : Approaching, 

 

Summary of Results from Implementing Indirect Measures of Student Learning: 

1.  Summary of Results for Indirect Measure 1 – Exit Survey 

General Program ISLOs Assessed by this Measure: 5,6 

Summary of Findings: An exit survey of the students who completed FIN456 was conducted. The response rate was only 15.4% which is very low and 
could not be used for statistical analysis or drawing any conclusions. Another survey of students enrolled in our BS in Financial Management program 
was conducted. In this case also, the response rate was only 4.1% which is very low and could not be used for statistical analysis or drawing any 
conclusions.  
Results: Acceptable Target Achievement: N/A; Ideal Target Achievement : N/A 

 

2.  Summary of Results for Indirect Measure 2 – Focus Group  

General Program ISLOs Assessed by this Measure: 5,6 

 

Summary of Findings A focus group was conducted on May 27, 2014 in FIN449 class. All of the students strongly agreed that they would recommend 
National University BS in Financial Management program to others and they would complete our program if they were to do it all over again. All of the 
students are satisfied with the program and are happy so far with the instructors, the knowledge and academic and professional experiences they 
(instructors) bring and share in their classes, and practical education they (the students) receive from our program. Some of the students thought that 
there should be more networking with alumni and relationship with businesses.  
 
Results: Acceptable Target Achievement: Exceeded; Ideal Target Achievement : Exceeded  
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 Extent of Accomplishment of Intended Student Learning Outcomes: 

 Bachelor of Arts of Science in Financial Management  

Intended Student Learning Outcomes  Learning Assessment Measures 

General Program ISLOs 

Direct Measure 1 
Direct Measure 2 Direct Measure 3 Indirect Measure 

1 
Indirect Measure 2 

Performance Target Was… 
Performance Target 

Was… 
Performance Target 

Was… 
Performance Target 

Was… 
Performance Target 

Was… 

Met 
Not 
Met 

N/A Met 
Not 
Met 

N/A Met 
Not 
Met 

N/A Met 
Not 
Met 

N/A Met 
Not 
Met 

N/A 

1. Explain the financial objectives of 
an organization and apply 
quantitative, qualitative and 
problem-solving skills in order to 
achieve those objectives. 

  X   X 

   
 

X   X   X 

2. Describe ethical, legal, and global 
issues that impact an 
organization’s financial position. 

  X   X 

   
X   X   X 

3. Discuss the theoretical and 
practical aspects of corporate 
finance. 

  X   X 

   
X   X   X 

4. Explain the structure and 
operation of financial markets 
domestically and internationally. 

  X   X 

   
X   X   X 

5. Demonstrate oral and written 
communication skills needed by 
financial managers.  

 X  X   

  
 

 
X X  X X   

6. Evaluate corporate long-term 
projects based on the capital 
budgeting techniques. 

 X    X 

 
X 

  

X  X X   

7. Examine the financial position of 
an organization and make 
financial decisions. 

  X   X 

   
X   X   X 
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8.  Evaluate financial products and 
services offered by the financial 
institutions. 

  X   X 

   
X   X   X 

 

Proposed Courses of Action for Improvement in Learning Outcomes for which Performance Targets Were Not Met: 

1. Course of Action  for Direct Measure 1 PLO 5, 6 

There is room for improving the overall class performance. The case study should be reviewed for validity, to ensure that it is accurately measuring PLOs 5 & 6. 
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National University School of Business and Management 

Student Learning Assessment Bachelor of Science in Organizational Leadership  

General Program Intended Student Learning Outcomes (General Program ISLOs) 

1.  Develop a personal leadership approach. 

2.  Compare and contrast the concepts of leadership and power. 
  

3.  Identify challenges and advantages of diverse groups in organizations. 

4.  Analyze negotiating styles of leaders and evaluate their effectiveness. 

5.  Examine the strategies leaders use to motivate and evaluate members of groups and teams. 

6.  Analyze and evaluate aspects of leadership in organizational culture and global environments. 

7.  Evaluate the ethical implications of leadership decisions and strategies. 

8.        Compare and analyze strategies and frameworks used by leaders to initiate change in organizations. 

9.     Explain how the classic studies have informed the understanding and application of leadership and organizational theory. 

10.     Apply appropriate technology to leadership decision making in organizations. 

11.  Communicate orally and in writing using proper business communication formats. 

Assessment Instruments for Intended Student Learning Outcomes— 
Direct Measures of Student Learning: 

Performance Targets/Criteria (Objectives) for Direct Measures: 

1. Signature Assignment in Program capstone LED490 

General Program ISLOs Assessed by this Measure:  1,2,3,4,5,6,7,8,9,10,11 

Major, Concentration, Specialization, Emphasis, Option, Track ISLOs 
Assessed by this Measure:  N/A 

Acceptable Target: At least 70% of graduating students in the BSOL program will 
achieve “acceptable” or above. 

Ideal Target: At least 80% of graduating students in the BSOL program will achieve 
“acceptable” or above. 

 

2. Comprehensive exam in LED 470 

General Program ISLOs Assessed by this Measure:  1,2,3,4,5,6,7,8,9,10,11 

Major, Concentration, Specialization, Emphasis, Option, Track ISLOs 
Assessed by this Measure:  N/A 

Acceptable Target: At least 70% of graduating students in the BSOL program will 
achieve “acceptable” or above. 

Ideal Target: At least 80% of graduating students in the BSOL program will achieve 
“acceptable” or above. 
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Assessment Instruments for Intended Student Learning Outcomes— 
Indirect Measures of Student Learning: 

Performance Targets/Criteria (Objectives) for Indirect Measures: 

1.  Exit survey to be administered in LED 490 Target/Criterion (Objective) for Indirect Measure 1 

Acceptable Target: At least 80% of graduating students the program will indicate 
that they are “satisfied.” 
Ideal Target: At least 90% of graduating students the program will indicate that they 
are “satisfied” 

 

  

General Program ISLOs Assessed by this Measure: 
12,3,4,5,6,7,8,9,10,11 

Major, Concentration, Specialization, Emphasis, Option, Track ISLOs 
Assessed by this Measure: N/A 

2.  Alumni Survey Target/Criterion (Objective) for Indirect Measure 2 
Acceptable Target: At least 80% of graduating students in the program will indicate 
that they were “satisfied.” 
Ideal Target: At least 90% of graduating students in the program will indicate that 
they were “satisfied.” 

General Program ISLOs Assessed by this Measure: 
1.2,3,4,5,6,7,8,9,10,11 

Major, Concentration, Specialization, Emphasis, Option, Track ISLOs 
Assessed by this Measure: N/A 

Summary of Results from Implementing Direct Measures of Student Learning: 

1.  Summary of Results for Direct Measure 1 - Signature Assignment Capstone LED 490 

General Program ISLOs Assessed by this Measure: 1,2,3,4,5,6,7,8,9,10,11 

Summary of Findings: BSOL Program Director Measure for 2014 PAR 
LED 490 Signature Assignment Final Grade Summary 
Course Date: June 2014 
 
Summary 
90-100% = 10 or 67% of students 
80 – 89% = 4 or 27% of students 
59% = 1 or 6% of students 
 
Students scored well above average on the signature assignment with 94% of students scoring 80% or above. 
 
Results: Acceptable Target Achievement: Exceeded; Ideal Target Achievement : Approaching  
 

2.  Summary of Results for Direct Measure 2 – Comprehensive Exam LED 470  

General Program ISLOs Assessed by this Measure: 1,2,3,4,5,6,7,8,9,10,11 

Summary of Findings: BSOL Program Comprehensive Final Exam: Integrative Measure for all PLOs 
Direct Data Set for 2014 PAR  
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71% or students scored 80% or higher 
 
90% - 100% = 3 or 14% 
80 – 89% = 12 or 57% 
70 – 79% = 4 or 19% 
60 – 69% = 2 or 10% 
 
source: LED 470 2014 Comprehensive Final Exam  
 
Results: Acceptable Target Achievement: Exceeded; Ideal Target Achievement : Approaching  
 

Summary of Results from Implementing Indirect Measures of Student Learning: 

1 Summary of Results for Indirect Measure 1 – Exit Survey 

General Program ISLOs Assessed by this Measure:1,2,3,4,5,6,7,8,9,10,11 

Summary of Findings: Summary of Findings: End of Program Exit Survey administered by OIRA yielded a very low response rate as evidenced in attachment. 
The following is a summary of the results:Distributed to: 26   Completed: 3   Response Rate:11.5% 

As such, an additional end of program exit survey was administered to graduates via LED 490 focus group survey. The response rate was 100% and the results 
are detailed in the attachment. Students reported high levels of satisfaction for ALL program learning objectives. A likert scale of 1 - 10 was utilized, with 10 
being the highest ranking for each learning objective. 7 (70%) or above was utilized to translate to "satisfied." 

 

Results: Acceptable Target Achievement: Exceeded; Ideal Target Achievement : Approaching 

 

2.  Summary of Results for Indirect Measure 2 – Alumni Survey 

General Program ISLOs Assessed by this Measure:1,2,3,4,5,6,7,8,9,10,11 

Summary of Findings: 49 

Completed: 7 

Response Rate: 14.3% 

 

Each program learning objective was assessed utilizing a likert of 1 - 4 with 4 being the highest. A ranking of 3 or higher was deemed "satisfied" or better. 
All program learning objectives received an average score of 3 or higher from BSOL Program alumni. 

 

Results: Acceptable Target Achievement: Exceeded; Ideal Target Achievement : Approaching 
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Extent of Accomplishment of Intended Student Learning Outcomes: 

Bachelor of Science in Organizational Leadership   

Intended Student Learning Outcomes Learning Assessment Measures 

General Program ISLOs 

Direct Measure 1 Direct Measure 2 Indirect Measure 1 Indirect Measure 2 

Performance Target Was… 
Performance Target 

Was… 
Performance Target Was… Performance Target Was… 

Met 
Not 
Met 

N/A Met 
Not 
Met 

N/A Met Not Met N/A Met 
Not 
Met 

N/A 

1. Develop a personal leadership 
approach. 

X   X   X   X   

2. Compare and contrast the 
concepts of leadership and 
power. 

X   X   X   X   

3. Identify challenges and 
advantages of diverse groups in 
organizations 

X   X   X   X   

4. Analyze negotiating styles of 
leaders and evaluate their 
effectiveness. 

X   X   X   X   

5. Examine the strategies leaders 
use to motivate and evaluate 
members of groups and teams. 

X   X   X   X   

6. Analyze and evaluate aspects of 
leadership in organizational 
culture and global environments. 

X   X   X   X   

7. Evaluate the ethical implications 
of leadership decisions and 
strategies. 

X   X   X   X   

8. Compare and analyze strategies 
and frameworks used by leaders 
to initiate change in 

X   X   X   X   
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organizations. 

9. Explain how the classic studies 
have informed the understanding 
and application of leadership and 
organizational theory. 

X   X   X   X   

10. Apply appropriate technology to 
leadership decision making in 
organizations. 

X   X   X   X   

11. Communicate orally and in 
writing using proper business 
communication formats. 

X   X   X   X   

 

Proposed Courses of Action for Improvement in Learning Outcomes for which Performance Targets Were Not Met: 

All Performance Targets were met for both Direct and indirect measures 
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National University School of Business and Management 

Student Learning Assessment for Bachelor of Business Administration BBA 

General Program Intended Student Learning Outcomes (General Program ISLOs) 

1. Apply ethical and legal principles to a business environment 

2. Demonstrate skills and knowledge in the areas of business math, economics, accounting, finance, and operations management needed to make sound 
business decisions 

3. Apply knowledge in the fields of management, information systems, and marketing to different business environments 

4. Integrate the knowledge acquired in the program to analyze a business to identify its strengths and weaknesses and determine what changes can be 
made for improvement 

5. Conduct independent research relevant to business-related issues 

6. Demonstrate written and oral presentation skills expected of a business school graduate 

7. Develop a global business perspective based on the knowledge of foreign business environments and cultures. 

Assessment Instruments for Intended Student Learning Outcomes— 
Direct Measures of Student Learning: 

Performance Targets/Criteria (Objectives) for Direct Measures: 

1. Comprehensive Exam  

This is an exam provided Peregrine Academic Services. It is given in the 
capstone course for the BBA (BUS 480). The exam has multiple sections, 
covering all the required disciplines in the BBA. The sections pertaining 
to legal and ethical principles will be used to assess this PLO1.  

Target/Criterion (Objective) for Direct Measure 1 

Acceptable Target: 50 percent of students achieve an average score or above 
based on the Peregrine suggested grading scale.  

 

Ideal target: 75 percent of students achieve an average score or above based on 
the Peregrine suggested grading scale. General Program ISLOs Assessed by this Measure:  1 

Major, Concentration, Specialization, Emphasis, Option, Track ISLOs 
Assessed by this Measure:  N/A 

2. Signature Assignment Independent research paper in MGT 400 - 
Ethics in Law, Business, and Management. Instructors evaluate papers 
and submit results to management lead faculty.   

Target/Criterion (Objective) for Direct Measure 2 

Acceptable Target: Initial target is for at least 70% of students meeting standards 
(2.0 or above) based on grades awarded by instructors. Meeting standards = 2.0 
or above comes from NU grading system outlined in NU catalog.  

 

Ideal Target: All students exceed standards (3.0 or above) based on grades 

General Program ISLOs Assessed by this Measure: 1 

Major, Concentration, Specialization, Emphasis, Option, Track ISLOs 
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Assessed by this Measure: N/A awarded by NU instructors. Exceeding standards = 3.0 or above comes from NU 
grading system outlined in NU catalog. 

3.  This is an exam provided Peregrine Academic Services. It is given in the 
capstone course for the BBA (BUS 480). The exam has multiple sections, 
covering all the required disciplines in the BBA. The sections pertaining to 
a global business perspective will be used to assess this PLO.7 

General Program ISLOs Assessed by this Measure: 7 

Major, Concentration, Specialization, Emphasis, Option, Track ISLOs 
Assessed by this Measure: N/A 

Target/Criterion (Objective) for Direct Measure 3 

Acceptable Target: 50 percent of students achieve an average score or above 
based on the Peregrine suggested grading scale.  

Ideal target: 75 percent of students achieve an average score or above based on 
the Peregrine suggested grading scale. 

4.  Signature Assignment Independent research paper in MGT 430 - 
Survey of Global Business. Instructors evaluate papers and submit results 
to management lead faculty.  

General Program ISLOs Assessed by this Measure: 7 

Major, Concentration, Specialization, Emphasis, Option, Track ISLOs 
Assessed by this Measure: N/A 

Target/Criterion (Objective) for Direct Measure 3 

Acceptable Target: Initial target is for at least 70% of students meeting standards 
(2.0 or above) based on grades awarded by instructors. Meeting standards = 2.0 
or above comes from NU grading system outlined in NU catalog.  

 

Ideal Target: All students exceed standards (3.0 or above) based on grades 
awarded by NU instructors. Exceeding standards = 3.0 or above comes from NU 
grading system outlined in NU catalog. 

 

Assessment Instruments for Intended Student Learning Outcomes— 
Indirect Measures of Student Learning: 

Performance Targets/Criteria (Objectives) for Indirect Measures: 

Exit Survey Target/Criterion (Objective) for Indirect Measure 1 

Acceptable Target: 90 percent of respondents agree or strongly agree that the 
BBA helps to achieve these PLO’s 1,7.  
 
Ideal Target: All respondents agree or strongly agree that the BBA helps to 
achieve these PLO’s 1, 7 

General Program ISLOs Assessed by this Measure: 1,7 

Major, Concentration, Specialization, Emphasis, Option, Track ISLOs 
Assessed by this Measure: N/A 

Alumni Survey 

General Program ISLOs Assessed by this Measure: 1, 7 

Major, Concentration, Specialization, Emphasis, Option, Track ISLOs 
Assessed by this Measure: N/A 

Target/Criterion (Objective) for Indirect Measure 2 

Acceptable Target: 90 percent of respondents agree or strongly agree that the 
BBA helps to achieve these PLO’s 1,7.  
 
Ideal Target: All respondents agree or strongly agree that the BBA helps to 
achieve these PLO’s 1,7 

Summary of Results from Implementing Direct Measures of Student Learning: 

Summary of Results for Direct Measure 1 - Comprehensive Exam PLO 1 
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This is an exam provided Peregrine Academic Services. It is given in the capstone course for the BBA (BUS 480). 

Results:  
We have two topics in the Peregrine exam to evaluate Outcome 1, Business Ethics and Legal Environment of Business, and we present the results based on a 
report that evaluates the scores of 146 students that had taken the exam from Oct 2013 to May 2014. The acceptable target is ‘50 percent of students 
achieve an average score or above based on the Peregrine suggested grading scale’ and the ideal target is ‘75 percent of students achieve an average score 
or above based on the Peregrine suggested grading scale.’ The attachments contain the complete evaluation and supporting data. 
 
Results for Business Ethics:  
(a) The results show that the median score is 63% or ‘above average’ category. This clearly exceeds the acceptable target and it is short to meet the ideal 
target of 'high.' 
(b) Compared to IACBE Region 8 accredited universities and online delivery mode, our average score of 63.4 % is a little bit lower than IACBE's and online 
comparable universities, 65.5% and 66.1%, respectively. However, this difference is still in the Above Average range. 
(c) In terms of subtopics, our students performed 'very high' in Conflict of Interest questions, 86%, and this score is significantly higher than online competitive 
institutions. Three subtopics were 'above average,' Ethical Issues, Ethical Climate and Ethical Decision-Making and it seems there is some room to improve 
because online competitive institutions have higher scores, especially in Ethical Decision-Making. The remaining three subjects, Ethical standards, Corporate 
Ethics and Discrimination have 'average' scores and these are similar to online institutions 
 
Results for Legal Environment of Business: 
(a) The results show that the median score is 68.5%, so half of the students are above 68.5% or above the ‘above average’ category. This clearly exceeds the 
acceptable target and it is very close to meet the ideal target of 'high.' 
(b) Our students scored in average 68.5 %; this is higher than IACBE Region 8 (western) and online delivery mode, 61.8 and 66.1%, respectively. This 
difference put us close to the top of the Above Average range, but not enough to separate us from the competitors. 
(c) In terms of subtopics, our students performed 'high' in six subtopics: Consumer Protection, Financial Regulation, Equal Employment Opportunity, Type of 
Business Organizations, Liability and Legal Agreements. It is remarkable that we are 'high' and our competitors only rank 'above average' or 'average' in all 
these six subtopics. Our students performed 'above average' in two subtopics, Government Regulation and Antitrust, higher than our online competitors. 
Finally, our students performed 'average' in Civil and Criminal Processes. 
 
 
Results: Acceptable Target Achievement Exceeded; Ideal Target Achievement :Approaching  
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Summary of Results for Direct Measure 2 PLO 1–Signature Assignment Independent research paper in MGT 400 - 

Summary of Findings: 
I didn't receive any information from the Lead of MGT400 for the AY2014, yet. However, I collected some information about MGT400 and the Term Paper 
that is used by all faculty teaching this class, and that it represents the direct measure for Outcome 1. SOBM  provided me with the section data for MGT400 
from July 2013 to June 2014, and I went to the respective course shells in eCollege. These data is in attachments 'MGT400-1307-1406' and 'MGT400-
TermPaperGrades.' 
 
The complete findings and recommendations are in attachment 'Evaluation MGT400 Term Paper.' 
 
Based on a sample of 289 students (91% of all online students), the main finding is that 92% of students got 2 or higher letter grades in their Term paper. So, 
we exceeded the acceptable target. 
 
In terms of the ideal target, 78% of our students got 3.0 or above. So, we are approaching this target, but given that Outcome 1 was not evaluated last year, 
we are not sure about the trend. 
 
Results: Acceptable Target Achievement: Exceeded; Ideal Target Achievement : Approaching 
  

Summary of Results for Direct Measure 3 PLO 7 
      Summary of findings  
 We have one topic in the Peregrine exam to evaluate Outcome 7, Global Dimensions of Business, and we present the results based on a report that 
 evaluates the scores of 146 students that had taken the exam from Oct 2013 to May 2014. The acceptable target is ‘50 percent of students achieve an 
average score or above based on the Peregrine suggested grading scale’ and the ideal target is ‘75 percent of students achieve an average score or above 
based on the Peregrine suggested grading scale.’ The attachment contains the complete evaluation and supporting data. 
 
Results for Global Dimensions of Business: 
(a) the median score is 63% or ‘above average’ category. This clearly exceeds the acceptable target of 50% and it is short to meet the ideal target of 75%. 
(b) Compared to IACBE Region 8 accredited universities and online delivery mode, our average score of 62.7 % is significantly higher than the scores for them. 
IACBE Region 8 and online delivery mode got 58.7% and 59.4%, respectively. The difference is significant because we got ‘above average’ and our competitors 
just ‘average.’ 
 
(c) In terms of subtopics, our students performed 'high' in International Governance and Regulation and Multinational Culture questions, 77.7 and 73.4%, 
respectively. These scores are significantly higher than the scores of online competitors that are in the average and below average range. Our students 
performed 'above average' for questions related to Foreign Direct Investment and International Corporate Strategies, and these scores are a little bit higher 
than online competitors, but still in the average range 

 

Results:  Acceptable target Achievement: Met  Ideal Target achievement: Approaching 
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Summary of Results for Direct Measure 4 PLO 7Signature Assignment MGT 430 
Summary of findings 
 
In aggregate, 83% of the students in the sample got a score of 2.0 or above (see attachment MGT430-TermProjectGrades, 1st sheet). So we did not meet the 
acceptable target of 90%. 
 
Results:  Acceptable target Achievement: Not met  Ideal Target achievement Not Met 

Summary of Results from Implementing Indirect Measures of Student  

1. Summary Results for Indirect Measure 1 Exit Survey  PLO 1 

91% 22 students that completed the question related to Ethics (PLO1) in the survey 'agree' or 'strongly agree' that they have learned about this outcome 
in the program (See last column in the excel attachment). So, the acceptable target was exceeded and the ideal target was met.  
Results: Acceptable Target Achievement: Exceeded; Ideal Target Achievement : Exceeded  

 

Summary Results for Indirect Measure 1 Exit Survey  PLO 7 

Eighty seven percent of the 23 students that answered this question in the Exit Survey 'agree' or 'strongly agree' that they have learned about it. This 
percentage is short to meet the acceptable target of 90%. It must be mentioned that this percentage was 83% for the AY2013, so there has been some 
improvement.  
 
Results: Acceptable Target Achievement Exceeded : Approaching   

 

2. Summary Results for Indirect Measure 2 Alumni Survey 

1 PLO 1 

96%responded agree or strongly agree  
 
Results: Acceptable Target Achievement: Exceeded; Ideal Target Achievement : Exceeded 

 

PLO 7 

88% responded agree or strongly agree 

 

Results: Acceptable Target Achievement: Not Met Ideal target: N/A   
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Extent of Accomplishment of Intended Student Learning Outcomes: 

Bachelor of Business Administration  BBA 

Intended Student Learning 
Outcomes 

Learning Assessment Measures 

General Program ISLOs 

Direct Measure 1 Direct Measure 2 Direct Measure 3 Direct Measure 4 

Performance Target Was… Performance Target Was… Performance Target Was… Performance Target Was… 

Met 
Not 
Met 

N/A Met 
Not 
Met 

N/A Met Not Met N/A Met 
Not 
Met 

N/A 

1. Apply ethical and legal principles 
to a business environment 

X   X     X   X 

2. Demonstrate skills and knowledge 
in the areas of business math, 
economics, accounting, finance, 
and operations management 
needed to make sound business 
decisions 

  X   X   X   X 

3. Apply knowledge in the fields of 
management, information 
systems, and marketing to 
different business environments 

  X   X   X   X 

4. Integrate the knowledge acquired 
in the program to analyze a 
business to identify its strengths 
and weaknesses and determine 
what changes can be made for 
improvement 

  X   X   X   X 

5. Conduct independent research 
relevant to business-related issues 

  X   X   X   X 

6. Demonstrate written and oral 
presentation skills expected of a 
business school graduate 

  X   X   X   X 

7. Develop a global business   X   X X    X  
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perspective based on the 
knowledge of foreign business 
environments and cultures. 

General Program ISLOs 

Indirect Measure 1 Indirect Measure 2 

Performance Target Was… Performance Target Was… 

Met 
Not 
Met 

N/A Met 
Not 
Met 

N/A 
 

1. Apply ethical and legal principles to 
a business environment 

X   X   

2. Demonstrate skills and knowledge 
in the areas of business math, 
economics, accounting, finance, and 
operations management needed to 
make sound business decisions 

  X   X 

3. Apply knowledge in the fields of 
management, information systems, 
and marketing to different business 
environments 

  X   X 

4. Integrate the knowledge acquired in 
the program to analyze a business to 
identify its strengths and weaknesses 
and determine what changes can be 
made for improvement 

  X   X 

5. Conduct independent research 
relevant to business-related issues 

  X   X 

6. Demonstrate written and oral 
presentation skills expected of a 
business school graduate 

  X   X 

7. Develop a global business 
perspective based on the knowledge 
of foreign business environments and 
cultures. 

X    X  
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Proposed Courses of Action for Improvement in Learning Outcomes for which Performance Targets Were Not Met: 

1. Course of Action 1 for PLO 7Direct Measure MGT 400 

Scores varied across all sections. Recommend the Lead create a common rubric for faculty to consistently assess term papers across section. 

  

2. Course of Action 1 for PLO 7 Indirect Measure Alumni Survey 

Target for PLO 7 was 90% we reached 88% students agree or strongly agree. Recommended action is to collect data for FY2015 on this PLO. 
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Section II: Operational Assessment (Note: Complete this section only if you received first-time accreditation or reaffirmation of accreditation after 

January 1, 2011.) 
 

National University School of Business and Management 

Operational Assessment 

Intended Operational Outcomes: 

1. The School of Business and Management will provide students with flexible access to relevant business education. 

2. The School of Business and Management will deliver innovative academic programs that connect to diverse student populations who have been 
traditionally underserved. 

3. The School of Business and Management average class size will be between 18 and 21 and the maximum class size will be equal to or less than 
40. 

4. The School of Business and Management will improve the quality of instruction across all courses. 

5. Faculty members in the School of Business and Management will be highly qualified in their teaching disciplines. 

6. Faculty members in the School of Business and Management will participate in professional development activities. 

7. The School of Business and Management will complete outcomes assessment (Program Annual Review - PAR) and five year reviews. 

Assessment Measures/Methods for Intended Operational Outcomes: 
Performance Targets/Criteria (Objectives) for Operational Assessment 
Measures/Methods: 

1. Operational Assessment Measure/Method 1 

Availability of mobile applications and student portal. 

Target/Criterion (Objective) for Measure/Method 1 

All students will have access to course materials and university services 
via mobile apps for Android, IPhone/IPad, and Windows Mobile 
smartphones 

Intended Operational Outcomes Assessed by this Measure: 
Outcomes List 1 

2. Operational Assessment Measure/Method 2 

Student demographic data. 

Target/Criterion (Objective) for Measure/Method 2 

Forty percent of the students will be from underserved populations. 

Intended Operational Outcomes Assessed by this Measure:  
Outcomes List 2 

3. Operational Assessment Measure/Method 3 

Class size analysis 

Target/Criterion (Objective) for Measure/Method 3 

All SOBM classes will have an average class size between 18 and 21 and 
the maximum class size will be equal to or less than 40 

Intended Operational Outcomes Assessed by this Measure:  
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Outcomes List 3 

4. Operational Assessment Measure/Method 4 

Student end of course evaluations 

Target/Criterion (Objective) for Measure/Method 4 

At least 80% of the teaching evaluations will be 4.0 or greater 

Intended Operational Outcomes Assessed by this Measure:  
Outcomes List 4 

5. Operational Assessment Measure/Method 5 

Faculty Credential’s Files 

Target/Criterion (Objective) for Measure/Method 5 

At least 90% of the school’s full-time faculty members will be Doctorally 
qualified. 

Intended Operational Outcomes Assessed by this Measure: 
Outcomes List 5 

6. Operational Assessment Measure/Method 6 

Faculty Annual Activities Report  

Intended Operational Outcomes Assessed by this Measure: 
Outcomes List 6 

Target/Criterion (Objective) for Measure/Method 6 

At least 50% of the school’s full-time faculty members will have a peer 
reviewed paper or presentation accepted and will attend and present at 
a disciplinary or instructional-development conference, seminar or 
workshop. 

7. Operational Assessment Measure/Method 7 

PAR and Five Year Reviews 

Intended Operational Outcomes Assessed by this Measure: 
Outcomes List 7 

Target/Criterion (Objective) for Measure/Method 7 

All programs will complete the outcomes assessment (PAR) and Five Year 
Review in a timely manner and according to timelines and expectations 
set forth by the University. 

Summary of Results from Implementing Operational Assessment Measures/Methods: 

1. Summary of Results for Measure/Method 1 

Mobile applications for online course and student portal access have been deployed and are available to students. 

 

2. Summary of Results for Measure/Method 2 

Fifty-nine percent of School of Business and Management students are from underserved populations. 

 

3. Summary of Results for Measure/Method 3 

The average class size in the School of Business and Management during the 2014 academic year was 17.3 and no courses had a class of over 40 
students. 

 

4. Summary of Results for Measure/Method 4 
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Eighty-five percent of faculty received an overall score of 4.0 or better on their end of course evaluations during the 2014 academic year. 

 

5. Summary of Results for Measure/Method 5 

Ninety-three percent of full-time School of Business and Management faculty are doctorally qualified. 

 

6. Summary of Results for Measure/Method 6 

Ninety–seven percent of School of Business and Management factuly participated in professional development activities during FY14. 

 

7. Summary of Results for Measure/Method 7 

The School of Business Management programs each completed outcomes assessment through the Program Annual Review process. 

 

Extent of Accomplishment of Intended Operational Outcomes: 

Intended Operational 
Outcomes 

Operational Assessment Measures/Methods 

Operational 
Assessment 

Measure/Method 1 

Operational 
Assessment 

Measure/Method 2 

Operational 
Assessment 

Measure/Method 3 

Operational 
Assessment 

Measure/Method 4 

Operational 
Assessment 

Measure/Method 5 

Performance Target 
Was… 

Performance Target 
Was… 

Performance Target 
Was… 

Performance Target 
Was… 

Performance Target 
Was… 

Met 
Not 
Met 

N/A Met 
Not 
Met 

N/A Met 
Not 
Met 

N/A Met 
Not 
Met 

N/A Met 
Not 
Met 

N/A 

1. The School of Business 
and Management will 
provide students with 
flexible access to relevant 
business education. 

X     X   X   X   X 

2. The School of Business 
and Management will 
deliver innovative 
academic programs that 
connect to diverse student 
populations who have 

  X X     X   X   X 
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been traditionally 
underserved. 

3. The School of Business 
and Management 
average class size will be 
between 18 and 21 and 
the maximum class size 
will be equal to or less 
than 40. 

  X   X X     X   X 

4. The School of Business 
and Management will 
improve the quality of 
instruction across all 
courses. 

  X   X   X X     X 

5. Faculty members in the 
School of Business and 
Management will be 
highly qualified in their 
teaching disciplines. 

  X   X   X   X X   

6. Faculty members in the 
School of Business and 
Management will attend 
appropriate conferences 
on an annual basis. 

  X   X   X   X   X 

7. The School of Business 
and Management will 
complete outcomes 
assessment (Program 
Annual Review - PAR) and 
five year reviews. 

  X   X   X   X   X 
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Intended Operational 
Outcomes 

Operational Assessment Measures/Methods 

Operational Assessment Measure/Method 
6 

Operational Assessment Measure/Method 
7 

Performance Target Was… Performance Target Was… 

Met Not Met N/A Met Not Met N/A 

1.The School of Business and 
Management will provide 
students with flexible access to 
relevant business education. 

  X   X 

2.The School of Business and 
Management will deliver 
innovative academic programs 
that connect to diverse student 
populations who have been 
traditionally underserved. 

  X   X 

3.The School of Business and 
Management average class size 
will be between 18 and 21 and 
the maximum class size will be 
equal to or less than 40. 

  X   X 

4.The School of Business and 
Management will improve the 
quality of instruction across all 
courses. 

  X   X 

5.Faculty members in the School 
of Business and Management 
will be highly qualified in their 
teaching disciplines. 

  X   X 

6. Faculty members in the School 
of Business and Management 
will attend appropriate 
conferences on an annual basis. 

X     X 
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7. The School of Business and 
Management will complete 
outcomes assessment (Program 
Annual Review - PAR) and five 
year reviews. 

  X X   

Proposed Courses of Action for Improvement in Operational Outcomes for which Performance Targets Were Not Met: 

 Performance targets were met 

 
 


